Empowering the Backbone of GIC Re: RTI Awareness Campaign for Support Staff

In an initiative to promote transparency and bridge the information gap, the RTI Team of
GIC Re recently organized a specialized RTI (Right to Information) Awareness Campaign
held in the Officer’s canteen of Suraksha. Specifically curated for office helps and
support staff, the session aimed to demystify the RTI Act and empower every member of
the organization with the knowledge of their civic rights.

Understanding that accessibility is key to empowerment, the team ensured there were
no language barriers. Before the session commenced, informative pamphlets, as
attached along with this article, were distributed in Hindi, English, and Marathi,
providing a handy reference guide for all attendees.
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Furthermore, while the session was primarily conducted in Hindi, the speakers
thoughtfully explained key concepts in Marathi whenever necessary, ensuring that
every participant felt included and fully understood the nuances of the Act.
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The event was a testament to the corporation’s commitment to an inclusive work
culture. The session was graced by several senior dignitaries who emphasized the
importance of being an informed citizen:

e Ms. Manali Patke (FAA and General Manager)

e Ms. Medha Sawant (Deputy General Manager)

e Mr. Manoj Kaware (CPIO and Assistant General Manager)
e Ms. Swati Singh (Chief Manager)

e Ms. Prathibha Jannu (Senior Manager)
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In their addresses, the senior management highlighted that the Right to Information is

not just a legal tool but a cornerstone of democracy that ensures accountability at every
level.
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The core training session was conducted by Assistant Manager Shikha Bhardwaj, who
simplified complex legal jargon into relatable, everyday examples. The campaign was

meticulously executed through the collaborative efforts of a dedicated team of
Assistant Managers:
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e Mr. Gyanendra Behera
e Ms. Alisha Sarania
e Mr. Vishal Aggarwal

The team focused on practical aspects, such as how to file an application, the timelines
involved, and what kind of information can be sought under the Act, ensuring the
support staff felt confident in navigating the process.

The atmosphere shifted from informative to energetic as the session neared its
conclusion. Mr. Gyanendra Behera hosted a Fun Q&A Session, where staff members
eagerly participated to test their newly acquired knowledge. Correct answers were met
with applause, creating a vibrant and engaging learning environment.

The campaign concluded on a warm note with tea and snacks served to all attendees,
providing a platform for informal interaction between the management and the support
staff. This initiative by GIC Re stands as a successful model for corporate social
responsibility and internal employee empowerment.
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For General Public Citizens’ Information Leaflet on Right to Information Act, 2005

What is This Leaflet?
This Information Leaflet provides a concise guide to the Right to Information (RTI) Act, 2005, which empowers Indian citizens to secure access to
information under the control of public authorities to promote transparency and accountability.

1. What is the RTI Act?

The RTI Act allows citizens to request information
from any “public authority” (government body,
department, or institution).

Definition of Information: Any material in any
form, including:
e Records, documents, memos

e  E-mails, opinions, advices

e  Press releases, circulars, orders
e Logbooks, contracts, reports

e Samples and models

Scope:

e  Central, State, and local government bodies
e Bodies owned, controlled, or substantially
financed by government

Exclusions: Intelligence and security organizations
in Second Schedule (e.g., RAW, IB) are generally
exempted, except for corruption or HR violations.

2. What Information Can Be Sought?

Government records, documents, and reports
Data stored in electronic form

Inspection of public works, sites, and records
Taking notes, extracts, or certified copies
Certified samples of materials

3. Procedure to File an RTI
Who can apply: Only citizens of India

How to apply:

e In writing or through RTI Online portal

e In Hindi, English, or official language of the
area

e Address to Central/State Public Information
Officer (CPIO/SPIO)

Application Fee:

e Rupees 10 (non-refundable)
e No fee for those below poverty line (BPL)

4. Time Limits for Information

Type of Case Time Limit
Normal Case 30 days
Life or Liberty 48 hours
Through APIO 35 days
Third Party Info 40 days

5. What Cannot Be Disclosed
Information that can be denied under Section 8:

Affects national security

Affects sovereignty

Strategic interests

Contempt of court

Breaches of privacy (third-party information)

6. What If You Don’t Get Information?

If no response within 30 days or information is
unsatisfactory.

First Appeal:

o - File with First Appellate Authority
o | | Higher official in same department
e  Within 30 days of deadline expiry

Second Appeal:

e File with Central/State Information
Commission
o  Within 90 days if not satisfied with first appeal

Key Tips for Citizens

1. Be Specific: Phrase requests clearly to get
required information quickly

2. No Need to Create Info: PIO only provides
existing records, not required to create,
interpret, or solve problems

3. No Aadhaar Needed: Demanding Aadhaar to
prove citizenship is illegal, as per CIC

Note: No reasons required for requesting
information

RTI Online Portal: rtionline.gov.in | Central Information Commission: cic.gov.in

Remember: RTI is your fundamental right as an Indian citizen!
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