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For General Public Citizens’ Information Leaflet on Right to Information Act, 2005

What is This Leaflet?
This Information Leaflet provides a concise guide to the Right to Information (RTI) Act, 2005, which empowers Indian citizens to secure access to
information under the control of public authorities to promote transparency and accountability.

1. What is the RTI Act?

The RTI Act allows citizens to request information
from any “public authority” (government body,
department, or institution).

Definition of Information: Any material in any
form, including:
e Records, documents, memos

e  E-mails, opinions, advices

e  Press releases, circulars, orders
e Logbooks, contracts, reports

e Samples and models

Scope:

e  Central, State, and local government bodies
e Bodies owned, controlled, or substantially
financed by government

Exclusions: Intelligence and security organizations
in Second Schedule (e.g., RAW, IB) are generally
exempted, except for corruption or HR violations.

2. What Information Can Be Sought?

Government records, documents, and reports
Data stored in electronic form

Inspection of public works, sites, and records
Taking notes, extracts, or certified copies
Certified samples of materials

3. Procedure to File an RTI
Who can apply: Only citizens of India

How to apply:

e In writing or through RTI Online portal

e In Hindi, English, or official language of the
area

e Address to Central/State Public Information
Officer (CPIO/SPIO)

Application Fee:

e Rupees 10 (non-refundable)
e No fee for those below poverty line (BPL)

4. Time Limits for Information

Type of Case Time Limit
Normal Case 30 days
Life or Liberty 48 hours
Through APIO 35 days
Third Party Info 40 days

5. What Cannot Be Disclosed
Information that can be denied under Section 8:

Affects national security

Affects sovereignty

Strategic interests

Contempt of court

Breaches of privacy (third-party information)

6. What If You Don’t Get Information?

If no response within 30 days or information is
unsatisfactory.

First Appeal:

o - File with First Appellate Authority
o | | Higher official in same department
e  Within 30 days of deadline expiry

Second Appeal:

e File with Central/State Information
Commission
o  Within 90 days if not satisfied with first appeal

Key Tips for Citizens

1. Be Specific: Phrase requests clearly to get
required information quickly

2. No Need to Create Info: PIO only provides
existing records, not required to create,
interpret, or solve problems

3. No Aadhaar Needed: Demanding Aadhaar to
prove citizenship is illegal, as per CIC

Note: No reasons required for requesting
information

RTI Online Portal: rtionline.gov.in | Central Information Commission: cic.gov.in

Remember: RTI is your fundamental right as an Indian citizen!

Public
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