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GICOI/R/E/20/00021 Senthilvel A 

 
Query: Sir/Madam, With reference to the advt. Dated Aug-Sept. 2019 by General Insurance Corporation of India, I, 
Name: A SENTHILVEL, Registration No: 1503096, Roll No: 2710000525 had applied for the post of INFORMATION 
TECHNOLOGY (Software Initial Vacancy 2 in no) Scale I-Assistant Manager. And had given the written examinations 
on 5th of Oct 2019 successfully, further was shortlisted for GD cum Interview which was held on 5th Dec 2019 with 
ref: HRD/927/2019 dated 19th Nov 2019. However, with reference to circular ref: HRD/875/2019 6th Nov 2019, there 
was a revision in vacancy to 6 in number for the same post and stream that I had applied. Later, a notice was declared 
with results ref: HRD/1068/2019 dated 18th Dec 2019 detailing only 4 provisional candidates for training on 6th of 
Jan 2020 out of the 6 revised spots. In view of the above, I would like to know the specifications about the two other 
vacancies against the same stream & scale as to whether I can expect any announcements anymore. Further, there 
was no declaration on marks split up too. 
Reply: The vacancies in the Information Technology stream in Recruitment of Scale I Officers 2019 were revised 
from two to six. However, four candidates were selected in the final merit list because only four candidates could 
clear the final cut off – 132.25 for General and 117.5 for SC. No waiting list would be released. The break-up of 
marks scored by the candidate Shri Senthilvel A are – 

1. Online Written Exam – 77 

2. Group Discussion – 14 

3. Interview – 23 

              Total – 114 

 

GICOI/R/E/20/00022 Naresh pal Query: Extra interest of Rs 16000 has been imposed on me and request you to recheck it. details are loan provider-
GIC housing financer borrower name- satyawati w/o Naresh pal Loan no/ID- UP0510610005519 customer id- 
050097444 loan type- construction on plot by PVT body.  
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in housing finance.  
Moreover, GIC HOUSING FINANCE LIMITED” is not a subsidiary / sister company of General Insurance 
Corporation of India. Therefore, the information sought by you is neither held nor under the control of General 
Insurance Corporation of India. 

 

GICOI/R/E/20/00023 Ankit Sharma Query 1: How many candidates applied under Finance-Accounts stream and under Hindi Officer stream and how 
many of them actually appeared in the exam. Please mention the details with category wise allocation separately. 
Reply: The details of number of candidates applied and appeared under Finance / Accounts stream and Hindi 
stream in the Recruitment of Scale I Officers – 2019 are mentioned below: 
 
No. of candidates applied- 

POST SC ST OBC EWS GEN TOTAL 

FINANCE /ACCOUNTS 3553 1026 1062 172 2457 8270 

HINDI  111 25 29 1 38 204 
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No. of candidates appeared- 

POST SC ST OBC EWS GEN TOTAL 

FINANCE /ACCOUNTS 985 294 673 117 1463 3532 

HINDI 28 4 16 0 19 67 

 
Query 2: In Hindi Officer stream post, knowledge of Hindi typing was necessary or not. 
Reply: The eligibility criteria for applying to the Hindi stream have been mentioned in the detailed advertisement 
for Recruitment of Scale I Officers – 2019. The advertisement has been attached for your reference. 
 
Query 3: Please provide me the cut off date of birth for 1 Hindi Officer post. 
Reply: The age limits and relaxation criteria for applying to the various streams have been mentioned in the 
detailed advertisement for Recruitment of Scale I Officers – 2019. The advertisement has been attached for your 
reference. 
 
Query 4: Can I know the marks secured by the selected candidate in Hindi Officer stream in each part separately i.e. 
In Part-A,B, Descriptive and Interview. If yes, then please provide it.  
Reply: The information being sought is third party personal information, the disclosure of which would not serve 
any public purpose. The information is, thus, exempted from disclosure under Section 8 (1) (j) of the RTI Act, 2005. 

GICOI/R/E/20/00024 Raghavan Query 1: Company name, loan account, Asset Worth and Year End wise Amount of NPA declared 
Query 2: Company name, loan account and Year End wise Amount of Recovery followed by incorporation of 
SARFAESI Act-2002 against the said NPA 
Query 3: Company name, loan account and Year End wise List of bidders backing out after submitting final proposals. 
Query 4: Company name, loan account, Asset Worth and Year End wise Loan Account taken to Bankruptcy and 
subsequently referred to NCLT Court of Law 
Query 5: Company name, loan account and Year End wise Amount of Recovery from the said stressed Accounts, if 
any, tried through Insolvency and Bankruptcy Code (IBC) 
Query 6: In case of arrival of One Time Settlement, Company name, loan account, NPA amount, OTS arrival amount 
and year-end wise. 
Query 7: Company name, loan account and Year End wise Amount of Waiver declared along with the designation 
of the official, who Authorised such waiver process, finally. 
Reply to Query 1 to 7: GIC has not been disbursing any loans for the last ten years. Hence the queries of loans 
turning into NPA and recovery of loans through various mechanisms does not arise. 

 

GICOI/R/E/20/00025 Raghavan Application was rejected.  Annexure 01 

GICOI/R/T/20/00001 Lakshmanan Query 1: Whether OM No. 28020/2/2018-Estt. © Dated 27th August 2018 of Ministry of Personnel, Public Grievances 
& Pensions is applicable to General Insurance public sector companies. 
Reply: No, the abovementioned OM is not applicable to General Insurance Corporation of India. 
Query 2: If an employee in service of an PSU Insurance company submits Technical resignation and joins State Govt. 
service, can he avail the carry forward of his service benefits. 

 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2001.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php


Reply: No, the service benefits cannot be availed once the employee resigns from General Insurance Corporation 
of India. 
Query 3: Whether the past service can be counted, as the services rendered in PSU & State govt. falls under NPS 
Scheme. 
Reply: Not necessarily, as counting of past service is different from, much wider than, and independent of, of 
NPS Scheme being applicable in the two organizations. Portability of NPS account is governed by the provisions 
of NPS Scheme itself irrespective of the class, nature and type of the organization. In respect of an employee 
covered under National Pension System (NPS) in an organization, on his leaving that organization and joining 
another organization in which NPS is available, the balance standing to his Personal Retirement Account (PRA) 
along-with his PRAN in the old organization, is allowed to be carried forward to the new organization as per the 
provisions of NPS itself. 

GICOI/R/X/20/00002 Kush Sharma Query 1: Number of posts proposed to be added in various departments, PSUs and offices under the central 
government following the implementation of the reservations to the Economically Weaker Sections (EWS). Provide 
this information department/ PSU/Office wise. 
Reply: In terms of provisions applicable for reservations to the EWS, GIC Re reserves 10% of vacancies earmarked 
for this category as and when recruitment takes place. 
 
Query 2: Number of posts lying vacant out of the proposed additional posts. Provide this information 
department/PSU/office wise. 
Reply: NIL 
 
Query 3: Sum of funds allocated and disbursed in this regard, if any. Provide this information 
department/PSU/Office wise and year wise. 
Reply: No separate funds have been allocated and disbursed by GIC. 

 

GICOI/R/X/20/00003 Kush Sharma Application was rejected. Annexure 02 

GICOI/R/X/20/00004 Ravi Anand Query 1: No. of people get employment under disability category state wise and department wise and central 
government departments. 
Reply: Recruitment in GIC Re takes place through direct recruitment for Scale I Officers and the reservation for 
PWD category in the total number of vacancies is according to the government guidelines issued through our 
administrative ministry from time to time. Those candidates in the PWD category who clear the final cut off are 
selected for appointment. 
 
Query 2: No. of vacancies under disability category state wise and department wise. 
Reply: Already mentioned in reply to Query 1.- 

 

GICOI/R/X/20/00005 Hareesh Query: As per the Section 24 (J) of the Rights of the Persons with Disabilities Act, 2016 a comprehensive insurance 
scheme for persons with disability should be there for those who were not covered under the Employees State 
Insurance Schemes, or any other statutory or Governmentsponsored insurance schemes. Kindly furnish me the 
following information under the RTI Act 2005. 1. I wish to know that is there any such a comprehensive insurance 
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scheme for persons with disability currently under implementation launched in accordance with section 24(j) of the 
RPWD Act 2016. 2. If so what is the name of the scheme and which insurance company is providing it. 3. What is 
the procedure and guidelines for enrollment under this insurance scheme 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance.  
Therefore, the information sought by you is neither held nor under the control of General Insurance 
Corporation of India. 

GICOI/R/X/20/00006 Hareesh Application was rejected. Annexure 03 

GICOI/R/E/20/00026 Abhay Kucheriya Query: My uncle Mr. XXXXXXXX had a policy with BAJAJ Insurance co. He expired on 05.05.2019. All papers of this 
policy is fraudulently use by his agent or some other people. In that case I need all his policy details in the name of 
XXXXXXXXX with BAJAJ Insurance co whether settled or unclaimed. NAME OF POLICYHOLDER : XXXXXXXXX DATE OF 
BIRTH : XX.XX.XXXX AADHAR NO: XXXX XXXX XXXX PAN : XXXXXXXXXXX  
Reply: General Insurance Corporation of India is a Reinsurance Company. i.e., it does not deal in direct insurance. 
The information sough is therefore neither held nor under the control of General Insurance Corporation of India.  
Moreover, Bajaj Allianz General/Life Insurance Co. Ltd. is not a ‘Public Authority’ as per section 2(h) of the RTI 
Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005. 

 

GICOI/R/X/20/00007 Madhavi Latha 
Atkuri 

Query 1: Guidelines and rules framed by your Department for extending Pre-Promotional Trainings to OBC category 
Employees of Public Sector Banks, Regional Rural Banks, Public Sector Insurance Companies and Public sector 
Enterprises. 
Reply: In every promotional exercise, GIC Re extends pre promotional residential training program to the OBC 
category employees who are in the zone of consideration for promotion. 
 
Query 2: Creamy layer norms fixed by your department to extend Pre Promotional Trainings to OBC candidates 
Reply: All OBC category employees who are in the zone of consideration for promotion are given pre promotional 
residential training program.  
 
Query 3: Cadre of employees eligible to get Pre Promotional Trainings under OBC Category. 
Reply: All the OBC category employees who are eligible for promotion to the cadre of Scale II to Scale V are 
extended pre promotional residential training program.  
 
Query 4: List of organizations under Public sector that are extending Pre Promotional Trainings to OBC Employees. 
Reply: GIC Re organizes pre promotional residential training to OBC employees. 

 

GICOI/R/E/20/00027 Sumit Chandel Query 1: I am Lt Col Sumit Chandel a serving army officer presently posted at Jalandhar. I had bought a Kawasaki 
Vulcan S bike from ASCO Motors, Chandigarh in Sep 2019, the insurance of bike was done from IFCO TOKIO 
insurance company vide policy no XXXXXXXX. Unfortunately I met with an accident on 26th Nov 2019 the bike was 
sent by me to ASCO Motors on 29 nov 2019 for claiming insurance and repairs. 
Query 2: Even after six months the bike has not been repaired yet as the claim has not been passed by IFCO TOKIO. 
Query 3: I want to know the reason for delay in passing of claim. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance.  
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Therefore, the information sought by you is neither held nor under the control of General Insurance Corporation 
of India. 
Moreover, IFFCO Tokio General Insurance Company Ltd. is not a ‘Public Authority’ as per section 2(h) of the RTI 
Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005. 

GICOI/R/T/20/00002 Hareesh Application was rejected. Annexure 04 

GICOI/R/T/20/00003 Hareesh Application was rejected. Annexure 05 

GICOI/R/X/20/00008 Kush Sharma Application was rejected. Annexure 06 

GICOI/R/E/20/00028 Diwakar Kumar Regarding technical qualification for promotion policy to Scale I for Class III employee under Para 13.1 and Para 
13.2. If an employee does not hold FII or FCII or 5 subjects of insurance actuaries. 
Query 1: Point of 15 marks under the head of technical qualification if an employee passed MCA (Master of 
Computer Application) from distance mode. 
Reply: 15 marks will be awarded to the employee under the head of technical qualification if an employee has 
passed MCA from distance learning program, provided appropriate approval from the Distance Education Council 
for the same is in force. 
 
Query 2: Point of MBA (Master of Business Administration) from distance mode under technical qualification. 
Reply: As given in 1 above 
 
Query 3: Technical qualification allowance if the employee hold MBA or MCA from distance mode. 
Reply: 1550/- per month on completion of MBA of a recognized university or institution (All India council for 
Technical Education approved course). 
 
Query 4: Please also confirm if employee get same point of technical qualification for promotion to Sr. Assistant 
post. 
Reply: Yes, the weightage of qualification (both academic and technical) is same for promotion to Senior 
Assistant or Scale I Officer. 

 

GICOI/R/E/20/00029 MP Sunny Query 1: Who are the Consumer of General Insurance Corporation India. (GIC). 
Reply: General Insurance Corporation India. (GIC Re) is a Reinsurance Company and it provides reinsurance to the 
direct insurance companies. They are the consumers of GIC of India.  
 
Query 2: How to make a consumer of GIC. Please give information and clear my confusion. 
Reply: It is reiterated that direct insurance companies are the clientele of reinsurance services offered by GIC Re. 
As the query is ambiguous please refer our website: https://gicofindia.com/en/ for any further information.  

 

GICOI/R/E/20/00030 Gaurav In General Insurance Corporation of India: 
For GENERALIST STREAM: 
 
Query 1: Number of vacant vacancies PLUS new added vacancies reported till date under Direct Recruitment Quota 
with category wise (Gen, EWS, SC, ST, OBC) in posts of: 
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(i) Assistant Manager (General) Officer Scale-I 
Reply: NIL 
 
Query 2: Number of total sanctioned vacancies reported till date under Direct Recruitment Quota with category 
wise (Gen, EWS, SC, ST, OBC) in posts of: 

(i) Assistant Manager (General) Officer Scale -I 
Reply: NIL 
 
Query 3: Offices in India-wise / Overseas Offices-wise / Global offices-wise allocation of total sanctioned vacancies 
with category-wise (UR, EWS, OBC, SC, ST) in posts of: 

(i) Assistant Manager (General) Officer Scale -I  
Reply: NIL 
 
Under Recruitment of Scale I Officers 2018 dated 08 May 2018 
 
Query 4: Number of online application forms received & candidates appeared in online exam with category wise 
(SC, ST, OBC, Gen) in posts of: 

(i) Assistant Manager (General) Officer Scale – I 
Reply: The number of candidates applied for the post of Assistant Manager (General) Scale-I in Recruitment of 
Scale I Officers 2018 are given below: 

DISCIPLINE SC ST OBC GEN TOTAL 

GENERAL STREAM 13522 3156 4874 11048 32600 

 
The number of candidates appeared for the post of Assistant Manager (General) Scale-I in Recruitment of Scale I 
Officers 2018 are given below: 

DISCIPLINE SC ST OBC GEN TOTAL 

GENERAL STREAM 3904 837 2798 6006 13545 
 

GICOI/R/T/20/00004 Satyabrata Barik Query 1: Kindly mention total number of posts lying vacant in various Groups A, B, C, D in various ministries, 
departments, PSUs under Government of India till date. 
Reply: NIL 
 
Query 2: Kindly mention group wise, ministry wise, department wise, PSU wise posts lying vacant under GOI as on 
date till date. 
Reply: NIL 
 
Query 3: If possible, kindly mention number of posts lying vacant in Group A, B, C, D respectively state wise in 
various ministries, departments, PSUs in GOI till date. 
Reply: NIL 
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Query 4: Kindly mention name of all PSUs, Department wise, ministry wise working under GOI till date. 
Reply: GIC Re is a Govt. of India company working under Department of Financial Services in Ministry of Finance. 
 
Query 5: Kindly mention PSU wise stake holding by all PSUs till date. 
Reply: As on 31.03.2020, the Government of India holds 1,505,000,000 shares (85.78 %) in GIC Re and the balance 
249,400,000 shares (14.22%) are held by Public (including Institutions). 
 
Query 6: Kindly mention ministry wise, dept. wise, PSU wise sanctioned staff strength of all ministries, all depts. and 
all PSU of GOI till date. 
Reply:The sanctioned cadre strength as on date is given below:  

CADRE  Sanctioned Strength  

AGM- Scale V  30  

Chief Manager- Scale IV  42  

Senior Manager- Scale III  85  

Deputy Manager- Scale II  150  

Assistant Manager- Scale I  260  

TOTAL    567 

  
Query 7: Kindly mention ministry wise, dept. wise, PSU wise amount of money spent by GOI for giving salary to 
employees of Group A, B, C, D every year. 
Reply: The total amount spent on salary for the employees of GIC Re in 2019-20 is Rs. 59,87,67,406.04. 

GICOI/R/E/20/00031 Pradhan Tiwari Query: SRINAGAR, SBI LIFE INSURANCE CO LTD 2ND and 3RD FLOOR, SIR SYED MARKET WAZIR BAGH, SRINAGAR, 
Srinagar JAMMU AND KASHMIR India 190008, 91-XXXXXXXXXX I need the Hard copy of the Bond Papers. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance.  
Therefore, the information sought by you is neither held nor under the control of General Insurance Corporation 
of India. 
 
Moreover, SBI Life Insurance Company Limited is not a ‘Public Authority’ as per section 2(h) of the RTI Act, 
2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005. 

 

GICOI/R/T/20/00005 N Sunil Kumar Application was transferred to other Public Authority.  Annexure 07 

GICOI/R/T/20/00006 N Sunil kumar Application was transferred to other Public Authority. Annexure 08 

GICOI/R/X/20/00009 Dinesh Query 1: In which category (earned/privilege or medical) the leaves taken during covid -19 due to lockdown will be 
counted by essential services government/psu departments, like banks or insurance sector. 
Reply: During the period of lockdown, the employees who were at the place of posting were given the provision 
to work from home. Privileged Leaves/Sick leaves can be availed by the employees during the lockdown as per 
existing guidelines. 
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Query 2: does an employee have right to ask his employer to debit medical leaves instead of privilege/earned leave 
in this case 
Reply: No. Sick leaves are granted when an employee is sick. The employees on resuming duty after recovery 
from illness are mandated to produce a valid medical certificate. 

GICOI/R/X/20/00010 Dinesh Application was rejected. Annexure 09 

GICOI/R/X/20/00011 Mayank Kumar 
Query 1: Kindly provide data on social group wise distribution of employees working in all Central govt. 
institutions / PSB/ PSU combined. 
Grade General OBC SC ST TOTAL PWD Muslim Others 

Grade A posts  

Grade B posts  

Grade C posts  

Grade D posts 
Reply: There are no Grade B and Grade D posts in GIC Re. The categorization of total number of employees in 
various categories are mentioned below: 

 NUMBER OF EMPLOYEES 

GRADE General OBC SC ST 

Grade A (Officers) 304 81 77 28 

Grade C (Asst./Sr. Asst./Stenographer) 36 6 13 10 

Out of the total number of employees in various categories, the number of PWD employees are as follows: 

GRADE Number of employees in PWD 

Grade A (Officers) 13 

Grade C (Asst./ Sr. Asst./Stenographer) 1 

 
Query 2: Also kindly inform if a pregnant women employee working in Canara Bank is offered Work from Home and 
is being marked on Official Duty as per bank policy will the employee eligible to claim monthly allowances such as 
Petrol allowance, cleaning allowance, lunch allowance, telephone allowance, teller allowance, business 
development allowance, newspaper allowance and rent. If not then reason for the same as COVID 19 situation does 
not allow the employee to go to branch why she is not entitled for what she is eligible for when marked on official 
duty as per bank guidelines. 
Reply: The query does not pertain to GIC Re. 
 
Query 3: Also kindly clarify that till when can a pregnant women employee at canara bank can remain on official 

duty as work from home. When she is allowed to join back to office as per relevantguidelines. 
Reply: The query does not pertain to GIC Re. 
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GICOI/R/E/20/00032 Ajay Sharma Query 1: Please provide written and interview result with name and score wise under recruitment of Scale I Officers 
2013 in GIC India. 
Reply: The information sought by the applicant is third party personal information, the disclosure of which will 
not serve any public interest. Therefore, the information is exempted under Section 8 (1) (j) of RTI Act 2005. 
 
Query 2: Please provide cutoff list for final selection. 
Reply: The cutoff for final selection is attached for reference. 
 
Query 3: Please provide section wise score of Candidate: Ajay Sharma, Registration No: 724469. 
Reply: The marks of candidate Shri Ajay Sharma (Registration No.-724469) are as follows: 

a) OMR Score-76B  
b) ) Subjective-09  
c) Total-85  

Annexure 10  

GICOI/R/E/20/00033 K N Sakthivel Query 1: Whether all the appropriate records have been computerized? If yes, please quote the year up to which 
year and how much is remained to be computerized? 
Reply: Most of the appropriate records of GIC Re have been computerized. Individual Departments of the 
organization maintain its respective records hence no particular year can be quoted, however records of all 
departments from 2014 until date are computerized.  In GIC Re Computerization is a continuous process. 
 
Query 2: Whether all the appropriate records have been duly catalogued and indexed to facilitate public access? If 
yes, please quote the year up to which the information have been catalogued and indexed.  
Reply: All the appropriate records are duly catalogued and indexed, however, they are for internal consumption 
and not available for public access.  Information for public access is furnished on our website 
https://gicofindia.com/en/. Moreover, all the information related to implementation of suo-motu disclosure 
under Section 4 of RTI Act, 2005 are available in the public domain under https://www.gicofindia.com/en/right-
to-information.  
 
Query 3: Please provide the name of the agency which has been entrusted with the job of the computerization of 
all records related to your department?  
Reply: In GIC Re Computerization is a continuous process and taken up by officials/employees in-house. 

 
Query 4: Is there any citizen charter or booklet for proactive disclosure has been published by the department? If 
yes, provide the following information:- 

a- How much copies of the booklet published by the department? 
b- Whether the booklet is available free of cost? 
c- Is the available booklet is in English or Hindi or any other language? 
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Reply: GIC does not have a citizen charter as it is a B2B business model and is not involved in any service provided 
directly to citizens. However, all the information related to implementation of suo-motu disclosure under Section 
4 of RTI Act, 2005 are available in the public domain under https://www.gicofindia.com/en/right-to-information.  

 

Query 5: Please check the list given below regarding the particulars of organization, functions and duties in respect 
of section 4(1)(b)(i):- 

a- Objective/purpose of the public authority 
b- Duties of the public authority 
c- Main activities/functions of the public authority 
d- List of services being provided by the public authority 
e- Organizational structure diagram 
f- Mechanism available for monitoring the service delivery and public grievance resolution 
g- Addresses of the main office and other offices at different level 
h- Morning hours and closing hours of the office. 

Reply for 5 a, b, c and d: Please refer “History in brief”, “Vision/ Mission” under “About us” tab and refer 
“Business” tab on our home page https://gicofindia.com/en/ 
Reply 5e: Please refer 
https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf  
Reply 5f: GIC Re is a B2B business model and no service to direct public is offered. However, GIC Re is available 
on CPGRAMS portal for Grievance Redressal. 
Reply 5g: Please refer “Contact Us” tab 
https://www.gicofindia.com/en/contact-us on our home page. 
Reply 5h: GIC Re working hours are from 10.00am to 5.45pm on Monday to Thursday and from 10.00 am to 
6.00pm on Friday. Corporate office is having flexi timings of 9.30am- 10.30am to 5.15 pm -6.15pm on Monday to 
Thursday and of 9.30m -10.30am to 5.30pm -6.30pm on Friday. Saturday and Sunday are holidays. 
 
Query 6: Whether the details displayed regarding the power and duties of officers and employees of the 
organization under section 4(1)(b)(ii)? Please explain how it has been displayed? 

Reply: Please refer 
https://www.gicofindia.com/images/pdf/5B_Powers_and_duties.pdf  
 
Query 7: Whether the procedure followed by the department in the decision making process has been displayed 
under section 4(1)(b)(iii)? Please explain how it has been displayed?  
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Reply: Please refer  

https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf. 

Query 8: Whether the norms set by the department for the discharge of his functions has been displayed under 
section 4(1)(b)(iv)? Please explain how it has been displayed?  

Reply: Please refer https://www.gicofindia.com/images/pdf/The-Norms-Set-For-Discharge-Of-Functions-
06052020.pdf. 
 
 

Query 9: Please check the list given below regarding the rules, regulations, instructions, manual and records, held 
by public authority or under its control or used by its employees for discharging its functions under section 
4(1)(b)(v):- 

a- Name/title of the document 
b- Type of the document 
c- Brief write-up on the document 
d- Where can an ordinary citizen get a copy of the document 
e- Fee/cost being charged by the department?  

Reply for 9 a, b, c, d and e: Please refer “V. Rules, Regulations, Instructions, Manuals And Records, held by GIC Re 

for use by its employees for discharging their function” drop down menu under “Compliance of Section 4(I) (b) of 
RTI Act, 2005” on our RTI webpage https://www.gicofindia.com/en/right-to-information. Relevant documents 
are available and can be downloaded free of cost. 
 
Query 10: Whether a statement of the categories of documents that are held by public authority or under its control 
has been displayed under section 4(1)(b)(vi)? 

Reply:  Yes. Please refer https://www.gicofindia.com/images/pdf/Statement-of-Category-of-Documents.pdf. 
 

Query 11: Whether the procedure has been displayed for obtaining document under section 4(1)(b)(vi)? 

Reply:  Yes. Please refer “XV. Particulars of Facilities Available to Citizens for obtaining Information” drop down 

menu under “Compliance of Section 4(I) (b) of RTI Act, 2005” on our RTI webpage 
https://www.gicofindia.com/en/right-to-information. 
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Query 12: Whether there is any provision to seek consultation/participation of public or its representatives for 
formulation of policies under section 4(1)(b)(vii)? Please provide minutes of last three meetings that has been 
conducted with participation of public. 

Reply: No, not applicable to GIC Re as GIC does not deal with formulation of any public policies under section 
4(1)(b)(vii).  
 

Query 13: Whether there is any provision to seek consultation/participation of public or its representatives for 
implementation of policies under section 4(b) (vii)? Please provide minutes of last three meetings that has been 
conducted with participation of public. 

Reply: Please refer our reply to query no.12.  

Query 14: Whether the arrangements have been displayed for seeking public participation under section 
4(1)(b)(vii)? 

Reply: Not applicable to GIC Re. Please refer our reply to query no.12.  
 

Query 15: Please check the list given below regarding the statement of boards, councils, committees and other 
bodies related to the public authority under section 4(1)(b)(viii):- 

a- Name and address of the affiliated authority 
b- Type of affiliation 
c- Brief introduction of the affiliated authority i.e. establishment year, objectives, main activities etc. 
d- Role of the affiliated authority i.e. advisory, managing, executive etc. 
e- Structure and member composition with member details 
f- Frequency of meetings 
g- Can public participate in meetings? 
h- Are the minutes of the meetings prepared? 
i- Are minutes of the meetings available to the public? 
j- How one can obtain the minutes of the meetings? 

Reply: GIC Re does not have any affiliated authorities under it therefore, not applicable to GIC Re.   
 



However, the details of structure, composition, members and frequency of meetings in reference to Committees 
and the Board are in the Annual report which is available on our website www.gicofindia.com.  Public cannot 
participate in the meetings and the minutes of the meetings are not accessible to the public. 
 
Moreover, as per section 4(1)(b)(viii), please refer “VIII. A statement of the boards, councils, committees and 
other bodies consisting of two or more persons constituted as its part or for the purpose of its advise, and as to 
whether meeting of those boards, councils, committees and other bodies are open to the public, or the minutes' 
of such meetings are accessible for the public” drop down menu under “Compliance of Section 4(I) (b) of RTI Act, 
2005” on our RTI webpage https://www.gicofindia.com/en/right-to-information. 
 

Query 16: Whether the directory of officers and employees has been displayed under section 4(1)(b)(ix)? 

Reply: Please refer 
 https://www.gicofindia.com/images/pdf/telephone-list-2020.pdf  
 

Query 17: Whether the monthly remuneration received by each of its offices and employees, including the system 
of compensation as provided in regulations have been displayed under section 4(1)(b)(x)? 

Reply: Please refer https://www.gicofindia.com/images/pdf/GIC-PAY-SCALES2019-2020.PDF   

Query 18: Whether the budget allocation for different activities to each of its agency has been displayed under 
section 4(1)(b)(xi)? 

Reply: GIC Re does not have any agencies under it. However, please refer 
https://www.gicofindia.com/images/pdf/Budget2.pdf  

Query 19: Please check the list given below indicating the particulars of all plans, proposed expenditures and reports 
on disbursements made has been displayed under section 4(1)(b)(xi)? 

a- Name of the scheme, 
b- Activity, 
c- Starting date of the activity, 
d- Amount proposed, 
e- Amount sanctioned, 
f- Amount released, 
g- g- Actual expenditure for the last year, 

http://www.gicofindia.com/
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h- Responsible officer for the quality and the complete execution of the work 

Reply: As per section 4(1) (b) (xi), GIC Re does not have any agencies under it, therefore not applicable to GIC Re 
 

Query 20: Whether the manner of execution of subsidy programmes, including the amount allocated and the details 
of beneficiaries of each program has been displayed under section 4(1)(b)(xii)? 

Reply: GIC Re does not offer any such programmes, hence not applicable to GIC Re. 

Query 21: Please check the list given below in respect of section 4(1)(b)(xii):- 

a- Name of programme/scheme, 
b- Duration of the programme/scheme, 
c- Objective of the programme/scheme, 
d- Physical and financial target of the programme/scheme, 
e- Eligibility of the beneficiaries, 
f- Procedure to avail the benefits of the programme/scheme, 
g- Criteria for deciding eligibility, 
h- Detail of the benefits given in the programme, 
i- Procedure for the distribution of the subsidy, 
j- Where to apply or whom to contact in the office for applying, 
k- Application or other fees, if applicable, 
l- Application format and list of attachment, 
m- Where to contact in case of complaint, 
n- List of beneficiaries. 

Reply: GIC Re does not offer any such programmes/ schemes, hence not applicable to GIC Re. 

Query 22: Whether the particulars of recipients of concessions, permits or authorizations granted by the public 
authority have been displayed under section 4(1)(b)(xiii)? 

Reply: GIC Re does not offer any such concessions, permits or authorizations, hence not applicable to GIC Re. 

Query 23: Whether Please check the list given below in respect of section 4(1)(b)(xiii):- 

a- Name of programme, 
b- Type (Concession, Permit, Authorization), 



c- Objective, 
d- Eligibility, 
e- Criteria for the eligibility, 
f- Pre-requisites, 
g- Procedure to avail the benefits, 
h- Time limit for the Concession, Permit, Authorization, 
i- Application fee and format, if any, 
j- List of attachments, 
k- List of the beneficiaries, 
l- Details of the benefits given 

Reply: GIC Re does not offer any such concessions, permits or authorizations, hence not applicable to GIC Re. 

Query 24: Whether the details of the information related to the various schemes which are available in the 
electronic form have been displayed under section 4(1)(b)(xiv)? 

Reply: GIC Re does not offer any schemes, hence not applicable to GIC Re. However, for details in respect of the 
GIC Re’s information as per section 4(1)(b)(xiv), please refer “XIV. Details of information available, or held in 

electronic form” drop down menu under “Compliance of Section 4(I) (b) of RTI Act, 2005” on our RTI webpage 
https://www.gicofindia.com/en/right-to-information. 

Query 25: Whether the particulars of facilities available to citizens for obtaining information, including the working 
hours of a library or reading room, if maintained for public use have been displayed under section 4(1) (b) (xv)? 

Reply: GIC Re does not maintain a library, hence not applicable to GIC Re. However, as per section 4(1)(b)(xiv), 
please refer “XV. Particulars of Facilities Available to Citizens for obtaining Information” drop down menu under 
“Compliance of Section 4(I) (b) of RTI Act, 2005” on our RTI webpage https://www.gicofindia.com/en/right-to-
information. 

Query 26: Please check the list given below in respect of section 4(1)(b)(xv) regarding means, methods or facilitation 
available to the public which are adopted by the department for dissemination of information:- 

a- Office library 
b- Drama and shows, 
c- Media broadcasts, 
d- Newspaper, 
e- Exhibition, 
f- Notice Board, 

https://www.gicofindia.com/en/right-to-information
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g- Printed manual, 
h- Website, 
i- Public announcement, 
j- Inspection of offices, 
k- Any other means…………………. 

Reply: Public can access information through GIC Re’s fully functional active website which is updated from time 
to time or can approach CPIO. For modes of  making RTI Application, please refer “XV. Particulars of Facilities 

Available to Citizens for obtaining Information” drop down menu under “Compliance of Section 4(I) (b) of RTI Act, 
2005” on our RTI webpage https://www.gicofindia.com/en/right-to-information. 

Query 27: Whether the names, designation and other particulars of the Public Information Officer and the First 
Appellate Authority has been displayed under section 4(1)(b)(xvi)? 

Reply: Please refer https://www.gicofindia.com/en/right-to-information.  
Query 28: Please provide a list which are displayed in respect of section 4(1)(b)(xvii). 

Reply: It is linked to or Home Page giving full access to GIC Re’s website. 

Query 29: Please check the list given below that is based on frequently asked by public in respect of section 
4(1)(b)(xvii):- 

a- A sample of application form, 
b- Prescribed fee, 
c- Mode of payment, 
d- Appeal procedure 

Reply:  A sample of application form contains prescribed fee and mode of Payment. The Appeal procedure is 
given in individual RTI reply to the Applicants directly. RTI Act, 2005 and RTI rules are also available on our web 
page -  https://gicofindia.com/en/right-to-information.  

Query 30: What changes have been noticed by the public authority since after coming of the RTI Act, 2005 to bring 
more transparency in working, more accountability of authorities towards public and curbing the corrupt practices 
that were obtaining before it? Please state in brief 

Reply:  No information is available in this regard, however it can be stated that RTI Act 2005 is duly 
implemented. 

https://www.gicofindia.com/en/right-to-information
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GICOI/R/E/20/00034 Narendra Singhvi Query: The CPIO and first appellate authority totally failed to provide the desired details, informations, documents 
etc. As per our detailed number of applications filed under rti act. , 2005 very frequently. The contents of our 
applications filed under rti act. , 2005 are quite clear and self explanatory in every respect. The cpio is hesitating in 
providing of desired details, documents, informations etc. For the concrete and specific reasons not known to us. 
The first appellate authority also not taken any interest in providing of desired details from the cpio and also not 
directed cpio to do needful in the matter. We, therefore, request your kind honour to please provide the desired 
details, informations and documents etc. As per the contents of our all each and every applications pointwise which 
was mentioned by us in detailed way which are also quite clear and self explanatory in every respect without hiding 
any details free-of -cost because mandatory specified time frame period of 30 days already expired long back and 
cpio totally failed to provide the complete details etc. In specified and mandatory time frame period of 30 days in 
providing of complete details, informations and detailed documents etc. As desired by us. The mapping reply is not 
atall acceptable to us. Please note if no proper and specific reply is received of our all application filed by us and 
disposed by your office than we would be having no option left to file second appeal to cic, new delhi of our each 
and each application filed under rti act. , 2005 to your department. We once again request your kind honour to 
please look into the matter very seriously and do the needful on most urgent and on top most priority basis of our 
all applications filed under rti act. , 2005 and disposed by your office and also first appellate authority. Please go 
through the cic judgement dated 16. 06. 2011 ( decision number : cic/sm/a/2011/000278/sg/12906, appeal number 
: cic/sm/a/2011/000278/sg pronounced by shri shailesh gandhi, cic, new delhi ( pio can transfer rti applications to 
as many as required and pios work does not end with mere transfer of rti application ). In addition to above, the 
complaints/grievances can also be filed in application filed under rti act. , 2005 ( cic, new delhi decision dated 30. 
11. 2017 bearing case number : cic/crrin/a/2017/170804, date of judgement : 30. 11. 2017 by the central 
information commissioner prof. M. Sridhar acharyulu ( madabhushi sridar ) in the case of mr. S. S. Ramesh v/s pio. 
In addition to above, please go through the cic, new delhi judgement of case number : cic/sm/a/2012/000075 ( mr. 
Subhash chandra agarwal v/s cpio, department of personnel and training, date of judgement : 15. 10. 2012 that cpio 
can transfer the application to spio also under rti act. /, 2005 pronounced by the chief information commissioner 
shri satyananda mishra. Please grant relief to senior citizen and treat the matter most urgent and on top most 
priority basis.regards 
Reply: This Application does not seek any information and contains some allegations that GIC did not provide the 
proper information within 30 days of time limit as per RTI Act, 2005, even in Appeal stage.  
 
As we checked our database, GIC had not received any RTI Applications/ Appeals from the Applicant. Hence, no 
action is required to be taken at our end. 

 

GICOI/R/E/20/00035 Prerna Joshi 
Query 1: I had applied for GICRE Recruitment of Scale 1 officers (Assistant Manager) conducted in 2019. The written 

examination of which was held on 5th October 2019, followed by the interview on 2nd December 2019. A list of 

selected candidates was released later. I didn’t get through but I want to know the cutoff of the same and my mark 

sheet for the exam (Written and Interview marks). 

Following are the my details: My Registration No for the recruitment was 1520191 and my roll number was 
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1410000604. 

Reply: The details of marks obtained by applicant Ms. Prerna Joshi (Roll No.-1410000604) in the recruitment 

process for Recruitment of Scale I Officers 2019 are given below: 

1. Written - 86.75 

2. GD - 13 

3. Interview - 22 

4. Total (out of 200) - 121.75 

The overall cutoff marks for the candidates called for Pre-employment Medical Examination has been attached 

for your reference. 

GICOI/R/E/20/00036 Abhiram K 
Query 1: How many Scale 1 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale I Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale I Officers retired 

2017 0 

2018 0 

2019 5 

2020 5 

Query 2: How many Scale 2 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale II Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale II Officers retired 

2017 0 

2018 2 

2019 6 

2020 2 

Query 3: How many Scale 3 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale III Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale III Officers retired 

2017 0 

2018 2 

2019 5 

2020 1 

Query 4: How many Scale 4 officers are retired in calendar year 2017, 2018, 2019 and 2020 
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Reply: Number of Scale IV Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 

date are: 

YEARS No. Of Scale IV Officers retired 

2017 1 

2018 1 

2019 2 

2020 1 

Query 5: How many Scale 5 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale V Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale V Officers retired 

2017 1 

2018 0 

2019 1 

2020 2 

Query 6: How many Scale 6 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale VI Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale VI Officers retired 

2017 2 

2018 0 

2019 1 

2020 2 

Query 7: How many Scale 7 officers are retired in calendar year 2017, 2018, 2019 and 2020 

Reply: Number of Scale VII Officers retired in 2017, 2018, 2019 and number of officers retired in 2020 till 
date are: 

YEARS No. Of Scale VII Officers retired 

2017 2 

2018 4 

2019 2 

2020 1 
 

GICOI/R/P/20/00005 A Ashok Kumar A) Information On Completed Road Projects; 

1: What is the procedure for reviewing and revising the prices with particular reference to FLEXA & 

STFI Premium rates under SFSP Policy for completed road projects? 

Reply: Insurance Information Bureau (IIB) promoted by IRDA, as a single platform to meet the 
needs of the insurance industry and backed by a directive to obtain data from the insurers, (as 
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enunciated in Section 14 (2) (1) (e) of the IRDA Act, 1999), has been collecting 
and analyzing data of  insurers and had worked out the Burning cost of the various 
occupancies,  under Fire Insurance. The burn cost is the average price at which the segment as a 
whole will be able to cover the losses (does not include the Management Expenses / acquisition 
costs). i.e. it represents only the Claim Experience and the insurance company may suitably load 
the price with any additional parameter, at its own discretion. The FLEXA premium is charged 
based on IIB loss costs . 

The STFI Premium was revised for Road occupancy due to very bad experience on this occupancy 
post frequent cat losses in recent years as agreed to by cedants during treaty review meetings. 

The above observations are only for risks ceded to treaties where GIC Re participates. 

 
2: What is basis for such revision of rates ? 

 
Reply: The FLEXA rates are revised by IIB periodically as deemed fit. STFI rates are submitted to 
GIC Re by the insurance companies. In case of Roads, since this occupancy is more exposed to 
NatCat perils and there has been a frequency of operation of these perils in the last few years 
and continues to be so, the rates were revised to reflect the very bad experience of this 
occupancy. 
 

3: What is the immediate reason for sudden and steep increase in FLEXA w.e.f. 1/1/2020 and STFI 

rates w.e.f. 15/2/2020? 

Reply: As answered in 1, 2 above. 
 
B) Data w.r.t. the following on SFSP Policy for completed road projects for each completed year 

starting from 2010-11 to 2019-2020 

i. Premium on Flexa risks 

ii. Claims paid under Flexa risks 

iii. Premium under STFI risks 

iv. Claims paid under STFI risks 

Reply: The data requested pertaining for the years 2010-11 to 2019- 2020  w.r.t. Premium vs 
claims for the  above sector  will be  available with the respective insurance companies and can 
be obtained from them.  
 



C) Data w.r.t. the following on CAR policies for Roads under construction for eachcompleted year 

starting from 2010-11 to 2019-2020 

i. Premium on Flexa risks 

ii. Claims paid under Flexa risks 

iii. Premium under STFI risks 

iv. Claims paid under STFI risks 

Reply: The data requested pertaining for the years 2010-11 to 2019- 2020  w.r.t. Premium vs 
claims for the  above sector  will be  available with the respective insurance companies and can 
be obtained from them.  
 

D) What is the rationale behind increase of Earthquake premium rates since there has been no 

major earthquakes in the last 10 years ? 

Reply: As explained in A(2) above, STFI /EQ rates are submitted to GIC Re by the insurance companies.  

GICOI/R/E/20/00037 Durgesh Sen Query 1: Regarding - Ref: HRD: 926: 1526404:2110000038: FINANCE/ACCOUNTS: OBC: 2019 

I had applied for the recruitment process of GIC Scale I officers on 11/09/2019 with registration number 1526404. 

I had appeared (on 05/10/2019) and qualified in the phase 1 examination with roll number 2110000038. 

Further i attended the GD PI conducted by GIC at the office of Insurance Institute of India Mumbai on 04/12/2019. 

However i could notget selected in final merit. I have been waiting for my score in GD PI since the final 
resultdeclaration date, but GIC neither uploadedscorecard nor intimated by any other channel. So, now when i 

thought that GIC is not going to publish scorecard, i request for the same to inform me about my score in GD PI 

exam and my final weighted score separately. 
Kindly inform me my score in GD PI and also final score out of 200 separately so i can know where  I need to work 
more for further improvement. I have attached my call letter for GD PI for your reference with this letter. 
Reply: The marks obtained by applicant Shri Durgesh Sen (Roll No-2110000038) in GD, Interview and final score 
are given below: 

1. GD - 12 
2. Interview - 16 

Total (out of 200) - 109.5 

 

GICOI/R/T/20/00007 Dinesh Application was rejected. Annexure 11 

GICOI/R/X/20/00012 Mayank Kumar Application was rejected. Annexure 12 

GICOI/R/X/20/00013 Mayank Kumar Application was rejected. Annexure 13 

GICOI/R/X/20/00014 Mayank Kumar Application was rejected. Annexure 14 

GICOI/R/T/20/00008 Goutham Query 1: Any circulars/guidelines issued for extending special quarantine leave, without loss of pay, to employees 
in the wake of national wide lock down, while such employees are away from work place  on prior sanctioned leave 
or on such reasons and unable to return back to the place of posting. 

Annexure 15 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2011.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2012.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2013.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2014.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2015.pdf


Query 2: Such special considerations for special quarantine leave without loss of pay to be sanctioned to such 
employees who would have been held up due to different reasons including lack of transport, also guidelines 
imposed by different states for further quarantine on reaching the desired places etc. 
Query 3: I may please be furnished the details of such circulars extending the above special quarantine leave without 
loss of pay applicable to the employees of : 

a) Government employees 
b) Employees of public sector enterprises 
c) Banks and other financial institutions. 
d) Regional Rural Banks 

Reply to (Query 1 to 3): No such special quarantine leave has been extended to employees of GIC Re. However, 
the guidelines with respect to work from home has been attached for reference. 

GICOI/R/T/20/00009 Goutham Application was rejected. Annexure 16 

GICOI/R/T/20/00010 Goutham Application was rejected.  Annexure 17 

GICOI/R/T/20/00011 Mrityunjay 
Talapatra 

Query: In cases where any permanent employee of Essential Services Sector/ Public Utility Service is unable to 
attend office due to complete unavailability of any means of public transportation (Railways, Buses, Taxis, 
autorickshaw, app based cabs, app based shuttles etc.) which has been caused due to imposition of a Public Order 
by the Central/State Government(s) throughout the country/ in the concerned State where both the residence and 
office of such employee is located, Whether such period of absence is eligible to qualify as SPECIAL LEAVE. 
 
Reply: No special leave has been extended to the employees of GIC Re. However, guidelines issued in respect of 
work from home has been attached for reference.  

Annexure 18 

GICOI/R/E/20/00038 Mohit Trikha Query: Has any claim filed in ICICI LOMBARD GENEREAL INSURANCE CO.LTD for scooty bearing number PB09-AG-
1433. Owner of scooty is ARMAN KHAN, If yes then kindly send the claim file number. Was the scooty insured on 
30th October,2019. Also send the full insurance policy as on 30th October, 2019. 
Reply: General Insurance Corporation of India is a Reinsurance Company. i.e., it does not deal in direct 
insurance. The information sough is therefore neither held nor under the control of General Insurance 
Corporation of India. Moreover, ICICI Lombard General Insurance Company is not a ‘Public Authority’ as per 
section 2(h) of the RTI Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 
2005. 

 

GICOI/R/P/20/00006 Ashok Kumar Query: A) The premium and claims statistics for each financial year starting from 2010- 11 to 2019 
- 2020 for completed operating roads under each peril enumerated below: 1. Fire, 2. Lighting, 3. 
Explosion/Implosion, 4. Aircraft Damage, 5. Riot, Strike and Malicious Damag, 6. Storm, Cyclone, 
Typhoon, Tempest, Hurricane, Tornado, Flood and Inundation (STFI risks), 7. Impact Damage, 8. 
Subsidence and Landslide including Rock slide, 9. Bursting and/or overflowing of water tanks, 
Apparatus and Pipes, 10. Missile Testing Operations, 11. Leakage from Automatic Sprinkler 
installations, 12. Bush Fire 
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Reply: Premium is charged for the set of perils under wording and each peril is not rated 

individually. Data pertaining to peril-wise claims for the years 2010/11 to 2019/20 could be 

obtained from insurance companies. 

GICOI/R/P/20/00007 Vijay P. Sodaye Query: 

  
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in Housing Finance.  
Moreover, “GIC Housing Finance Limited” is not a subsidiary / sister company of General Insurance Corporation 
of India. Therefore, the information sought by is neither held nor under the control of General Insurance 
Corporation of India. 

 

GICOI/R/P/20/00008 Vijay P. Sodaye Query:  
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Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in Housing Finance.  



Moreover, “GIC Housing Finance Limited” is not a subsidiary / sister company of General Insurance Corporation 
of India. Therefore, the information sought by is neither held nor under the control of General Insurance 
Corporation of India.  

GICOI/R/E/20/00039 Rahul Query 1: ICICI LOMBARD Company told that only 10% of total claim will have to pay by the customer and rest 
amount company will pay.  
Query 2: While claiming my two wheeler insurance dated 03 june, 2020 company asked me to pay 20% of the 
total bill.  
Query 3: Want to asked abt this contradiction. 4. Policy no. -3005/TV-14530520/00/000 5. Wants my refund 
which I have paid extra.  
Reply: General Insurance Corporation of India is a Reinsurance Company. i.e., it does not deal in direct 
insurance. The information sough is therefore neither held nor under the control of General Insurance 
Corporation of India. Moreover, ICICI Lombard General Insurance Company is not a ‘Public Authority’ as per 
section 2(h) of the RTI Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 
2005. 

 

GICOI/R/E/20/00040 T Sai Kumar Query: Kindly provide the details as requested under the annexures 1. Annexure 1 - Premium and Claims under 
Crop Insurance, Agriculture, NAIS, MNAIS, PMFBY and RWBCIS schemesm, 2. Annexure 2 – Insurer wise, year wise 
Reinsurance Details, 3. Annexure 3 – Inward Reinsurance under Crop / Agriculture Insurance, 4. Annexure 4 - 
Outward Reinsurance under Crop / Agriculture Insurance.  
Reply: Reply is attached for your reference.  

Annexure 19 

GICOI/R/T/20/00012 Dinesh Application was rejected. Annexure 20 

GICOI/R/T/20/00013 Dinesh Application was rejected. Annexure 21 

GICOI/R/E/20/00041 Pritesh Shah Query: iI have Rs.600000/- family floater policy with Universal Sompo General Insurance Co. Ltd. (Ericson TPA 
Health Care Pvt.LTD) certificate no. 61175480/00151 dated from 01.04.2020 to 31.03.2021. My Mother Tarla 
Dungarshi Shah age 63. was admited in Wockhart Hospital Mumbai central on 11th of July 2020 to 16th July2020 
for Covid19 Treatment. we had intimated for cashless facility Claim no.83115 Our total bill was Rs.140302.72 and 
we got discount of Rs.42000/- so our total payment was rs.98302.72. but our claim was passed of Rs.47329./- It is 
been mentioned in our policy terms that total SI of Rs600000/- can be utilised for covid treatment . we had mailed 
twice regarding the same to Universal Sampo (Ericson TPA Health Care Pvt. LTD)but got no response. 
Reply: General Insurance Corporation of India is a Reinsurance Company. i.e., it does not deal in direct 
insurance. The information sough is therefore neither held nor under the control of General Insurance 
Corporation of India. Moreover, Universal Sompo General Insurance Company Limited is not a ‘Public Authority’ 
as per section 2(h) of the RTI Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI 
Act, 2005. 

 

GICOI/R/E/20/00042 Tushar Dayal Application was transferred to other Public Authority.  Annexure 22 

GICOI/R/E/20/00043 Tushar Dayal Query 1: Scheme under which four wheeler is vehicle purchased for employees by General insurance corp. of India 
for office work. 
Reply: Scheme is known as Conveyance Scheme 9A (V) 
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Query 2: How much cost employee bears of vehicle and its calculation method. 
Reply: Company owned vehicle has been provided to entitled Officers. Hence the question of bearing cost 
by the employee does not arise. The period of usage of car under the said Scheme is for five years. WDV is 
calculated at the end of each year by reducing 20% of written down value of car at the beginning of each 
year. 
 
Query 3: What happens to vehicle if employee expires in duty. Is the VEHICLE given to legal heirs? If yes, how 
much amount is charged. 
Reply: The vehicle will be given to Legal heirs as soon as the Written Down Value/Net Value of the vehicle is 
received from Insurance Company. No amount will be charged from the employee towards the cost of vehicle. 
 
Query 4: Is there any insurance in place to cover the loss of money value of VEHICLE in case of death of employee 
and car being given to legal heirs. 
Reply: To facilitate payment of Written Down Value/Net Value of the vehicle in the event of death of an 
employee during the period when the vehicle is covered under the Conveyance Scheme 9A (V), Group Insurance 
Scheme is devised for this purpose.  

GICOI/R/X/20/00015 Yadavu P B Query 1: Specify whether spouse transfer circulars issued time to time is applicable when one spouse is 
employed in public sector bank and another employed in public sector insurance company. 
Reply: No specific circular is issued on spouse transfer. This is part of our Job Rotation and Transfer Policy.  

 

Query 2: Please provide a copy of all circulars issued on spouse transfer. 
Reply: Copy of job rotation and transfer policy is attached.  

Annexure 23 

GICOI/R/E/20/00044 Narendra Singhvi The Application was transferred to other Public Authority. Annexure 24 

GICOI/R/E/20/00045 Narendra Singhvi Application was transferred to other Public Authority.  Annexure 25 

GICOI/R/E/20/00046 Prem Chandra 
Pandey 

Query: Dear Sir, i want to know what home loan interest rates going on at this time of GICHFL. and who will right 
person where i can call or mail to know about interest rate and what is the process to switch currant interest rate 
from existing.  
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in housing finance.  
Moreover, GIC HOUSING FINANCE LIMITED” is not a subsidiary / sister company of General Insurance Corporation 
of India. Therefore, the information sought by you is neither held nor under the control of General Insurance 
Corporation of India. 

 

GICOI/R/X/20/00016 Arindam Deb Query 1: Who is the authority to take decision on leave regularization of LIC employees during the COVID lockdown 
period. Is it LIC management or ministry (Govt. of India) 
Reply: The query does not pertain to GIC Re. 
 
Query 2: What are the guidelines for classification of leaves of bank and insurance (PSIC) employees during a 
lockdown? 

Annexure 26 
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Reply: Leaves can be availed by the employees during lockdown as per existing guidelines. The guidelines 
regarding leaving the place of posting during lockdown are attached for reference. 
 
Query 3: Has DOPT (Govt. of India) issued any guideline/directive/instructions to classify leaves of govt as well as 
govt undertaking employees 
Reply: No such guidelines have been received regarding classification of leave. 
 
Query 4: If yes kindly provide me a link to them 
Reply: Not applicable. 

GICOI/R/E/20/00047 Deepak Solanki Query: I want to let you know that in 2014 when bjp government was formed they announced for women 
employees transfer policies. Please find attached letter no.S-11012/04/2014-ins.1,This order was passed by DFS 
on 23 September 2014 but it was not implementing till now. Women employees transfer policies is not 
implementing till now. 
Women employees transfer policies is one of the most harassment thing for women employee. 
Pls provide information regarding why this policy is not implementing yet in all general insurance companies 
Pls find attached letter. 
Reply: In terms of Govt. of India, MOF, DFS’ letter No.-S-11012/04/2014-Ins. 1 dated 23rd September 2014, 
General Insurance Corporation of India has implemented the transfer policy for married or unmarried female 
officers.  
Para 10 of General Guidelines of Transfer and Job Rotation Policy of GIC Re is dedicated in this regard. 
A copy of Transfer and Job Rotation Policy is enclosed for reference. 

Annexure 27 

GICOI/R/P/20/00009 Akshay Vinod 

Jadhav 
Query: Give us the information about total number of officers and representation of PWD Officers (i.e. Persons 
with Disabilities) at various level of post in Class-I (Officer i.e. Scale I to Scale VII) in your organization on 
31/03/2020. Kindly provide me the said information on as per format below or with anyformat available with 
you. 

Reply: Total Number of Officers and Representation of Officers-PWD as on 31/03/2020 
 

S.No. Cadre (Officers) Total no. of officers Representation of total no. 
of officers in PWD category 

% of PWD 
officers 

1. Scale-I 194 9 4.64% 

2. Scale-II 138 2 1.45% 

3. Scale-III 81 2 2.47% 

4. Scale-IV 42 0 0 

5. Scale-V 24 1 4.17% 

6. Scale-VI 15 0 0 

7. Scale-VII 7 0 0 

 TOTAL 501 14 2.79% 
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GICOI/R/P/20/00010 Akshay Vinod 

Jadhav 
Query: Give us the information about total number of Staff Strength and total number of Persons with Disability 
(PWD) Officers in your company. Kindly provide me the said information on as per the format below or with any 
format available with you. 
Reply: Total Officers strength and number of Representation of PWD Officers 

Years (as on) Cadre Class-I (Officers) Total Number Total Number (PWD) % of PWD Emp. 

As on 
31.03.2020 

Class-I 501 14 2.79% 

As on 
31.03.2019 

Class-I 506 15 2.96% 

As on 
31.03.2018 

Class-I 493 14 2.84% 

As on 
31.03.2017 

Class-I 468 12 2.56% 

As on 
31.03.2016 

Class-I 453 9 1.98% 

As on 
31.03.2015 

Class-I 406 7 1.72% 

As on 
31.03.2014 

Class-I 392 6 1.53% 

As on 
31.03.2013 

Class-I 328 2 0.61% 

As on 
31.03.2012 

Class-I 332 2 0.60% 

As on 
31.03.2011 

Class-I 287 2 0.69% 

 

 

GICOI/R/P/20/00011 Akshay Vinod 
Jadhav 

Query: Give us the information about details of Direct Recruitment in Class-I (Officer) and total number of 
recruitment-Persons with Disability (PWD) in your organization. Kindly provide me the said information on as per 
the format below or with any format available with you. 
Reply: Direct Recruitment of Scale I Officers and number of officers recruited in Persons with Disabilities (PWD) 
category 

Direct Recruitment 
in Year 

Total Number of 
Officers Recruited 

Total Number of officers in 
PWD category recruited 

% of PWD 
officers 

2019  28 1 3.57% 

2018 24 1 4.17% 

2017 31 1 3.23% 

2016 20 3 15% 

2015 57 2 3.51% 

2014 12 0 0 
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2013 64 1 1.56% 

2012 38 0 0 

2011 2 0 0 

2010 8 0 0 
 

GICOI/R/P/20/00012 Akshay Vinod 
Jadhav 

Query: Give us the information about total number of Staff Strength and total number of Persons with Disability 
(PWD) employees in your organisation. Kindly provide me the said information on as per the format below or 
with any format available with you. 
 
Reply: Total Staff strength and number of Representation of PWD Employees 

Years (as on) Cadre Total Number Total Number (PWD) % of PWD Emp. 

As on 
31.03.2020 

Class-III 68 1 1.47% 

As on 
31.03.2019 

Class-III 70 1 1.43% 

As on 
31.03.2018 

Class-III 74 2 1.35% 

As on 
31.03.2017 

Class-III 76 1 1.32% 

As on 
31.03.2016 

Class-III 81 1 1.23% 

As on 
31.03.2015 

Class-III 90 1 1.11% 

As on 
31.03.2014 

Class-III 95 1 1.05% 

As on 
31.03.2013 

Class-III 104 1 0.96% 

As on 
31.03.2012 

Class-III 114 1 0.87% 

As on 
31.03.2011 

Class-III 120 1 0.83% 

 

 

GICOI/R/P/20/00013 Akshay Vinod 
Jadhav 

Query: Give us the information about total number of employees in Class-III/IV and representation of employees-
Persons with Disabilities (PWD) in your organization as on 31/03/2020. Kindly provide me the said information 
on as per format below or with any format available with you. 
Reply: Total Number of Employees and Representation of Employees-PWD as on 31/03/2020 

S.No. Class-III/IV 
(Employees) 

Total no. of 
employees 

Representation of total no. of 
employees in PWD category 

% of PWD 
employees 

A. Class-III 68 1 1.47% 
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B. Class-IV (Excluding 
part time 
sweepers) 

NIL NIL  

 Grand-Total (A+B) 68 1 1.47% 
 

GICOI/R/P/20/00014 Akshay Vinod 
Jadhav 

Query: Give us the information about details of Direct Recruitment in Cadre/Class-III and total number of recruitment-
Persons with Disability (PWD) in your organization. Kindly provide me the said information on as per the format below 
or with any format available with you. 

Direct Recruitment in Cadre/Class-III and number of recruitment- 
Persons with Disabilities (PWD) in Cadre/Class-III 

Direct Recruitment in 
Accounting Year 

Total Number of 
Employees Recruited 

Total Number of 
Employees-PWD recruited 

% of PWD Emp. 

01.04.19 to 31.03.2020    

01.04.18 to 31.03.19    

01.04.17 to 31.03.18    

01.04.16 to 31.03.17    

01.04.15 to 31.03.16    

01.04.14 to 31.03.15    

01.04.13 to 31.03.14    

01.04.12 to 31.03.13    

01.04.11 to 31.03.12    

01.04.10 to 31.03.11    

Reply: Direct recruitment for Class-III has not been conducted from FY 2010-11 till FY 2019-20.  

 

GICOI/R/P/20/00015 Akshay Vinod 
Jadhav 

Query; Give details of Employees/Officers- Persons with Disabilities working in your organization (i.e. with GIC-
Re). Kindly provide me the said information on as per format below or with any format available with you. 
 
Reply: List of Employees/Officers-PWD as on 31/03/2020. 
 

S 
No. 

Name of 
employees/officers-
(PWD) 

SR No Date of 
Appointment 

Cadre of 
Appointment 

Present Place 
of Posting 

Present 
Cadre/Class 

Type of 
Disabilities 

1. Vishnu 
SahadevSalunkhe 

596 01.11.1983 Class-III Malaysia  Scale-V OH 

2. AvinashSavalaramNaika
praj 

661 26.08.1985 Class-IV Mumbai Scale-I OH 

3. Gajanan Upadhyay 709 03.03.1986 Class-III Mumbai Scale-III OH 

4. Jayesh Narendrakumar 
Mehta 

849 03.10.1988 Class-III Mumbai Scale-III OH 

5. Mahesh Ramesh 
Marothia 

1201 01.07.1992 Class-IV Mumbai Class-III OH 
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6. Gaurav Sharma 1398 03.09.2007 Scale-I Mumbai Scale-II OH 

7. Arvind N Peters 1541 03.12.2013 Scale-I Mumbai Scale-II OH 

8. Vedant Jhakarwar 1649 01.09.2015 Scale-I Mumbai Scale-I OH 

9. Dinesh Chand 1652 01.09.2015 Scale-I Mumbai Scale-I OH 

10. Narendhar Maruthi 
Basa 

1663 19.05.2016 Scale-I Mumbai Scale-I VH 

11. Rahul Dilip Kanwate 1664 19.05.2016 Scale-I Mumbai Scale-I VH 

12. Mansi Nareshkumar 
Desai 

1665 24.05.2016 Scale-I Mumbai Scale-I HH 

13. Praveen Nerkar 1714 10.07.2017 Scale-I Mumbai Scale-I VH 

14 Ramkumar K 1749 04.10.2018 Scale-I Mumbai Scale-I VH 

15 Tarun Kumar Kotendra 1770 06.01.2020 Scale-I Mumbai Scale-I VH 
 

GICOI/R/T/20/00014 Yadvendra Yadav Query 1: Please provide the copy of latest policy framed, implementation part as well as compliance by Public Sector 
General Insurance Companies as per above circular issued by Department of Financial Services 
Reply: In terms of Govt. of India, MOF, DFS’ letter No.-S-11012/04/2014-Ins. 1 dated 23rd September 2014, 
General Insurance Corporation of India has implemented the transfer policy for married or unmarried female 
officers. Para 10 of General Guidelines of Transfer and Job Rotation Policy of GIC Re is dedicated in this regard.  
A copy of Transfer and Job Rotation Policy is enclosed for reference.  
 
Query 2: Updated or latest circular with respect to Circular no. S11012/04/2014-Ins.1 issued by Department of 
Financial Services. 
Reply: No such circular is received by GIC Re with regard to further revision in the Circular no. S11012/04/2014-
Ins.1 issued by Department of Financial Services, Ministry of Finance, Govt. of India. 

Annexure 28 

GICOI/R/E/20/00048 Prateek Singh Query 1: Is your organization provide Housing Loan for purchase of Land/House to your confirm employees 
Reply: GIC Re provides housing loan to the permanent employees of the organization under GIC Housing Loan 
Scheme – 2012, which is implemented by GIC Housing Finance Limited (GICHFL). 
 
Query 2: Is Credit Linked Subsidy Scheme under Pradhan Mantri Awas Yojana is applicable in your House building 
Loan Scheme If yes than How an employee can taken benefit from this Govt scheme and if this scheme is not 
applicable in your company than what is reason behind on it. 
Reply: Yes, Pradhan Mantri Awas Yojana credit linked subsidies are provided as per PMAY guidelines. The 
employees who satisfy the eligibility criteria under PMAY get the subsidy. 
 
Query 3: If an confirm employee taken loan under your House building loan scheme of company then they are 
eligible for the Credit Linked Subsidy Scheme under Pradhan Mantri Awas Yojana or Not 
Reply: Yes, if a permanent employee of GIC Re avails housing loan from GIC HFL under the GIC Housing Loan 
Scheme – 2012, then he can also apply for PMAY as per scheme guidelines. 

 

GICOI/R/P/20/00016 Akshay Vinod 

Jadhav 
Query: Give official name, mail-ID, contact land line number, official mobile number and other details of the 
following: 

 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2028.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php


No Particular Mail-ID Land line 
contact number 

Official Mob. No. 

1 Name of Chairman-cum-Managing Director and Date of Appointment    

2 Name of General Manager, who is having the HR portfolio (incharge)    

3 Name & Designation of the person, who is in-charge of Class-I cell    

4 Name & Designation of the person, who is in-charge of Class-III/IV Cell    

5 Name & Designation of the person, i.e. Liaison Officer for PWD (at H.O)    

 
Reply: The details are mentioned hereunder: 

S.No
. 

Particulars Mail-ID Landline contact 
number 

Official Mob. 
No. 

1. Shri Devesh Srivastava, Date of 
taking over as CMD-17.12.2019 

cmd@gicofindia.com 22867591/ 
22867592 

 

2. Shri Satyajit Tripathy tripathys@gicofindia.com 22867430 9867248264 

3. Smt. Sarika Nimkar sarikan@gicofindia.com 22867213  

4. Smt. Yogini Mistry yoginin@gicofindia.com 22867256  

5. Shri N. B. Sonawane sonawaneb@gicofindia.com 22867308 9869912912 
 

GICOI/R/T/20/00015 Arindam Deb Application was rejected. Annexure 29 

GICOI/R/E/20/00049 Shyamlal Yadav Query 1: Details of contribution made to PM CARES FUND since March 28, 2020 by your GIC as per Date of payment/ 
Total amount contributed. I need this information separately for the contribution made through contribution of 
employees and contribution made from other heads (please specify the heads from which payment was made). 
Reply: The details of contribution made by General Insurance Corporation of India to PM CARES Fund are as 
follows: 

One day’s salary of employees Rs.14,51,032/- Contribution made on 30.05.2020 

CSR Fund Rs.22,80,82,217/- Contribution made on 31.03.2020 
 

 

GICOI/R/E/20/00050 Niraj Rajesh 
Bhatt 

Query 1: Total amount invested in coal mining, coal-based power generation and transmission industries, as on March 
31, 2020.  
Reply: Rs. 816, 81, 89, 859.48 
 
Query 2: Total amount of loans and credits sanctioned for coal mining, coalbased power generation and transmission 
industries, as on March 31, 2020  
Reply: NIL 
 
Query 3: Total outstanding credit amount due from coal mining, coal-based power generation and transmission 
industries, as on March 31, 2020  
Reply: NIL 
 
Query 4: Total amount invested in renewable (solar PV/wind/hydro) power generation, storage and transmission 
industries, as on March 31, 2020  
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Reply: Rs. 104, 69, 37, 950.93 
 
Query 5: Whether the General Insurance Corporation of India has set any timeline to divest from coal mining, coal-based 
power generation and transmission industries. If yes, please share the timeline and agenda for divestment. If no, please 
provide reasons for the same and a tentative date by which people can expect the General Insurance Corporation of India 
to start the divestment process. Please provide minutes of all meetings held in this regard between March 2015 to August 
2020.  
Reply: The information sought is market sensitive and held in confidence hence cannot be furnished under section 8 
(1)(d) of RTI Act, 2005 
 
Query 6; Total amount of gross non-performing assets (NPA) from General Insurance Corporation of India loans and 
credits in coal mining, coalbased power generation and transmission industries, as on date March 31, 2020. 
Reply: NIL 
 
Query 7: Total amount of loan write-off by General Insurance Corporation of India for the coal mining, coal-based power 
generation and transmission industries, as on date March 31, 2020. 
Reply: NIL 

GICOI/R/E/20/00051 Narendra Singhvi Application was transferred to other Public Authority.  Annexure 30 

GICOI/R/E/20/00052 Jaisingh Tanwar Application was transferred to other Public Authority.  Annexure 31  

GICOI/R/T/20/00016 Deepak Solanki Query: I want to let you know that in 2014 when bjp government was formed they announced for women 
employees transfer policies.after this DFS has issued a letter no S-11012/04/14-ins.1 Please find attached letter,This 
order was passed by DFS on 23 September 2014 for all 5 general insurance companies but it was not implementing 
till now. Women employees transfer policies is not implementing till now. Women employees transfer policies is 
one of the most harassment thing for women employee. Please do some work for women employees.they manage 
home n work together,in country like India it was very difficult for women employees to do work in other states. I 
WANT TO KNOW ABOUT WHY WOMEN EMPLOYEES TRANSFER POLICIES NOT IMPLEMENTING YET SINCE 6 YEARS? 
Pls find attached letter. 
Reply: The information sought in the present RTI Application was earlier sought directly to GIC Re via the 
Application, GICOI/R/E/20/00047 dated 17.08.2020 which was duly responded on behalf of GIC Re  via our reply 
dated 29.08.2020. The same has been attached for your reference.  
 
Furthermore, this RTI Application is in the form of Grievance which is beyond the scope of RTI Act, 2005. RTI is a 
forum to seek only information and not to redress the grievances.  

Annexure 32 

GICOI/R/E/20/00053 K N Sakthivel Query 1A: PLEASE provide the list of email ids allotted to each employee (name /email id) as per section 4 of the 
RTI  Act 2005 PROACTIVE DISCLOSURE--- please provide the information on compliance by you with DoPT’s 
guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Section 2.2 (e) of the said DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act, states that website 
should have detailed directory of key contacts, which is complied with. 
The Key Contacts of officials of GIC are available on the below links: 
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https://gicofindia.com/images/Names-Designation-and-Other-Particulars-of-Public- 
Information-Officers-2019-20.pdf 
https://www.gicofindia.com/en/about-us/corporate-management/executives 
https://www.gicofindia.com/en/about-us/corporate-management/key-persons 
 
Query 1B: provide the list of CPIOs along with name and email ids as per section 4 of rti act 2005 PROACTIVE 
DISCLOSURE --- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on 
Section 4 of RTI Act 
Reply: The Central Public Information Officer of GIC is Shri Sachindra Salvi, Assistant General Manager. 
Email id: sachin@gicofindia.com. Please refer https://www.gicofindia.com/images/Names-Designation-and-
Other-Particulars-of-Public-Information-Officers-2019-20.pdf  
 
Query 1C: provide the list of FAAs along with name and email ids as per section 4 of rti act 2005 PROACTIVE 
DISCLOSURE--- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on 
Section 4 of RTI Act 
Reply: The First Appellate Authority of GIC is Shri Deepak Prasad, General Manager. 
Email id: deepakprasad@gicofindia.com. Please refer https://www.gicofindia.com/images/Names-Designation-
and-Other-Particulars-of-Public-Information-Officers-2019-20.pdf  
 
Query 1D: Lot of irregularities and fraud happening your offices everywhere. Who is responsible person to send the 
complaints in your office ? do u have any format ? Please provide the email id details ? do u accept email complaints 
? will u give acknowledge for the complaints ? what is the time frame ? how to send the complaints? CAN WE SEND 
THE complaints through email id ? What is the email id ? 
Reply: General Insurance Corporation of India’s (GIC Re) “Complaint Handling Policy” is in place which addresses 
the queries mentioned. 
Please go to - https://www.gicofindia.com/en/media-menuu/downloads/category/3-general-files and click on 
Complaints Handling Policy (pdf file). 

 
Query 1E: All Public Authorities shall proactively disclose RTI applications and appeals received and their responses 
on the websites maintained by Public Authorities with search facility based on key words-- please provide the 
information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer “Compliance under section 4(2) of the RTI Act, 2005” in the link: 
https://www.gicofindia.com/en/right-to-information. It also has the search facility based on key words.  
RTI Applications – https://www.gicofindia.com/images/pdf/applilcations19-20/RTI-Application-2019-20.pdf 
RTI appeals - https://www.gicofindia.com/images/pdf/appeals19-20/RTI-Appeals-2019-20.pdf 

Query 2: Ensure that websites’ disclosures are complete, easily accessible, technology and platform neutral and in 
a form which conveys the desired information in an effective and USER FRIENDLY MANNER.--please provide the 
information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 

https://www.gicofindia.com/en/about-us/corporate-management/executives
mailto:sachin@gicofindia.com
https://www.gicofindia.com/images/Names-Designation-and-Other-Particulars-of-Public-Information-Officers-2019-20.pdf
https://www.gicofindia.com/images/Names-Designation-and-Other-Particulars-of-Public-Information-Officers-2019-20.pdf
mailto:deepakprasad@gicofindia.com
https://www.gicofindia.com/images/Names-Designation-and-Other-Particulars-of-Public-Information-Officers-2019-20.pdf
https://www.gicofindia.com/images/Names-Designation-and-Other-Particulars-of-Public-Information-Officers-2019-20.pdf
https://www.gicofindia.com/en/right-to-information
https://www.gicofindia.com/images/pdf/applilcations19-20/RTI-Application-2019-20.pdf


Reply: The websites’ disclosures are complete, easily accessible and technology and platform neutral and in a 
form which conveys the desired information in an effective and   in user friendly manner.  Please refer 
https://www.gicofindia.com/en/right-to-information 
 
Query 3: Orders of the public authority SHOULD BE UPLOADED ON THE WEBSITE IMMEDIATELY after they have 
been issued. -- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on 
Section 4 of RTI Act 
 Reply: GIC Re is a B2B model company and it does not issue any guidelines/orders/notices to citizens/ public/ 
public authorities. Hence it is not applicable to GIC Re. However, Please refer to ‘Public Disclosures’ on GIC Re’s 
Website Quarterly/Yearly financial information of GIC, Annual Reports, Public disclosures etc. can be accessed 
on https://www.gicofindia.com/en/public-disclosures Tender documents, recruitment, credit rating, investment 
and business information etc. can also be access on GIC Re’s website. 
Query 4: Websites should have detailed directory of key contacts, details of officials of the Public Authority. -- please 
provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer the response to query 1A.  
 
Query 5: Information must be presented from a user’s perspective, which may require rearranging it, simplifying it 
etc. -- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 
of RTI Act 
Reply: The Information is provided by GIC is presented from a user’s perspective. Please refer 
https://www.gicofindia.com/en/right-to-information 
 
Query 6: Every public authority must endeavor to integrate the information mentioned in these sub clauses while 
preparing voluntary disclosure materials. -- please provide the information on compliance by you with DoPT’s 
guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer “Compliance of Section 4(I) (b) of RTI Act, 2005” in the link below- 
https://www.gicofindia.com/en/right-to-information  
 
Query 7: All government officers have to follow laid down office procedure manual or the other rules which give 
details of how representations, petitions and applications from citizens must be dealt with. -- Please provide the 
information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer point “V. Rules, Regulations, Instructions, Manuals and Records, held by GIC Re for use by its 
employees for discharging their function” under “Compliance of Section 4(I) (b) of RTI Act, 2005” in the below 
link: - 
https://www.gicofindia.com/en/right-to-information 
 

https://www.gicofindia.com/en/public-disclosures


Query 8: The challenge is to present a simplified version of the decision making procedure that is of interest to a 
common citizen. -- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 
on Section 4 of RTI Act 
Reply: The decision making process is available in the below link:  
https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf  
 
Query 9: In the event of a public authority altering an existing decisions making process or adopting an entirely new 
process, such changes must be explained in simple language in order to enable people to easily understand the 
changes made. -- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on 
Section 4 of RTI Act 
Reply: Please refer the response to query 8 
 
Query 10: Laying down individual responsibility for providing the goods and services (WHO IS RESPONSIBLE FOR 
DELIVERY/IMPLEMNTATION AND WHO IS RESPONSIBLE FOR SUPERVISION). -- please provide the information on 
compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer the response to query 8 
 
Query 11: Data about records that have been digitized may be proactively disclosed on the respective websites, 
excluding those records/files/information that are exempted under Section 8. -- please provide the information on 
compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer point “XIV. Details of information available, or held in electronic form” under “Compliance of 
Section 4(I) (b) of RTI Act, 2005” in the below link: - 
https://www.gicofindia.com/en/right-to-information 
 
Query 12: Action Taken Report on the compliance of these guidelines should be sent, along with the URL link to the 
DOPT and Central Information Commission soon after the expiry of the initial period of 6 months. -- please provide 
the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: There is no non-compliance and hence no Action Taken Report has been submitted to DoPT and Central 
Information Commission 
 
Query 13: Proactive disclosure should be done in local language so that it remains accessible to public. -- please 
provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Proactive disclosures done in English. However, home page and information therein is available in Hindi 
also. 
 
Query 14: All discretionary/nondiscretionary grants/allocations to state governments/NGOs/other institutions by 
Ministry/Department should be placed on the website of the Ministry/Department concerned. -- please provide the 
information on compliance by you with DoPT’s guidelines dated 

https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf
https://www.gicofindia.com/en/right-to-information


Reply: GIC Re does not allocate any discretionary/nondiscretionary grants/allocations to state 
governments/NGOs/other institutions by Ministry/Department. However, under Corporate Social Responsibility 
The allocations to state governments/NGOs/other institutions are made by GIC Re. Information in this regard 
is placed on our website: http://www.gicofindia.com/en/csr-corner 
 
Query 15: Website should contain all the relevant Acts, Rules, forms and other documents which are normally 
accessed by citizens. -- please provide the information on compliance by you with DoPT’s guidelines dated 
15.04.2013 on Section 4 of RTI Act 
 
Reply:  Please refer point “V. Rules, Regulations, Instructions, Manuals and Records, held by GIC Re for use by its 
employees for discharging their function” under “Compliance of Section 4(I) (b) of RTI Act, 2005” in the below 
link: - 
https://www.gicofindia.com/en/right-to-information 
 
Query 16: Information must be presented from a user’s perspective, which may require rearranging it, simplifying 
it, etc. -- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 
4 of RTI Act 
Reply:  Please refer the response to query 5. 
 
Query 17: The exceptional circumstances when such standard decision making processes may be overridden and 
by whom, should also be explained clearly. --- please provide the information on compliance by you with DoPT’s 
guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Decision making process is available on the below link: 
https://gicofindia.com/images/pdf/5C_Procedures_followed.pdf 
 
 
Query 18: Citizen Charters which are mandatory for each central Ministry/Department/Authority are good 
examples of vehicles created for laying down norms of performance for major functions and for monitoring 
achievements against those standards. -- please provide the information on compliance by you with DoPT’s 
guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: GIC Re is a B2B model company. It deals with reinsurance business and does not deal with services directly 
to citizens/public. 
 
 
Query 19: Funds released to various autonomous organizations/statutory organizations/ attached offices/ Public 
Sector Enterprises/ Societies/NGOs/ Corporations etc. should be put on the website on a quarterly basis and 
budgets of such authorities may be made accessible through links from the website of the Ministry/Department. -- 

http://www.gicofindia.com/en/csr-corner
https://www.gicofindia.com/en/right-to-information
https://gicofindia.com/images/pdf/5C_Procedures_followed.pdf


please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI 
Act 
Reply: GIC Re does not allocate any discretionary/nondiscretionary grants/allocations to state 
governments/NGOs/other institutions by Ministry/Department. However, under Corporate Social Responsibility 
The details of the CSR funds released to various entities are displayed in the Annual Report. The link is mentioned 
for ready reference: https://www.gicofindia.com/en/media-menuu/downloads/category/4-annual-reports 
 
Query 20: Every public authority must endeavor to integrate the information mentioned in these sub clauses while 
preparing voluntary disclosure materials. The challenge is to present a simplified version of the decision making 
procedure that is of interest to a common citizen.-- please provide the information on compliance by you with 
DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI Act 
Reply: Please refer the following links – 
Proactive disclosures - https://www.gicofindia.com/en/right-to-information 
Decision making procedure - https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf 
 
Query 21: Decision making chain should be identified in the form of a flow chart explaining the rank/grade of the 
public functionaries involved in the decision making process and the specific stages in the decision making 
hierarchy.-- please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on 
Section 4 of RTI Act 
Reply: The procedures followed in the decision making is available in the below link 
https://www.gicofindia.com/images/pdf/5C_Procedures_followed.pdf 
 
Query 22: Funds released to various autonomous organizations/ statutory organizations/ attached offices/ Public 
Sector Enterprises/ Societies/ NGOs / Corporations, etc. should be put on the website on a quarterly basis and 
budgets of such authorities may be made accessible through links from the website of the Ministry/Department. -- 
Please provide the information on compliance by you with DoPT’s guidelines dated 15.04.2013 on Section 4 of RTI 
Act 
Reply: GIC Re does not allocate any discretionary/nondiscretionary grants/allocations to state 
governments/NGOs/other institutions by Ministry/Department. However, under Corporate Social Responsibility 
The details of the CSR funds released to various entities are displayed in the Annual Report .  The link is 
mentioned for ready reference: 
https://www.gicofindia.com/en/media-menuu/downloads/category/4-annual-reports. 
 
Query 23: PLEASE REFER THE FOLLOWING  
The Centre has asked its departments to allow government-run training institutes to conduct transparency audits 
on proactive disclosure of information on their websites, according to a personnel ministry order.  
The suomotu disclosure of information to the public is mandated under Section 4 (2) of the Right to Information 
(RTI) Act, 2005, so that people have to use the transparency lawless to get information. Each ministry or public 
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authority should get its proactive disclosure package audited by a third party every year, as per norms. The audit 
should cover compliance with proactive disclosure guidelines as well as adequacy of items included in the package. 
It must also examine whether there are any other type of information which can be proactively disclosed. The audits 
will be done annually and communicated to the Central Information Commission every year through publication on 
websites.  
"Further, the task of undertaking transparency audits may be given to the respective training institutes under each 
ministry/department/public authority and across the states and union territories," the ministry said in the order. 
However, in cases where no training institute exists under ministries or departments, the tasks of undertaking 
transparency audits may be given to any government training institutes, it said.  
Please provide the information on compliance by you with DoPT’s guidelines 
Reply: Third party audit is conducted annually. Please refer the following links –  
Proactive disclosures along with third party Audit reports for FY 2018-19 and FY 2019-20 disclosures respectively 
- https://www.gicofindia.com/en/right-to-information 

GICOI/R/T/20/00017 Neeraj Kumar 
Please provide detailed information of Mr. Devu Gunaji Chougule designation- Assistant posted at-General 

insurance corporation of India Churchgate, Mumbai. 
Query 1: Date of birth proof submitted at the time of joining.  
Reply: School Leaving Certificate was taken as a proof of date of birth at the time of recruitment of Shri Devu 
Gunaji Chougule. 
Query 2: Whether birth certificate has been verified or not?  
Reply: No, birth certificate was not verified.  
Query 3: Age at the time of joining the office  
Reply: The information being sought by the applicant is third party personal information which will not serve 
any public interest. Moreover, the disclosure of the same would cause unwarranted invasion of privacy of the 
employee. Therefore, the information is exempted from disclosure under Section 8 (1) (j) of the RTI Act, 2005.  

 

GICOI/R/T/20/00018 Narendrasingh Query: Pradhan mantri suraksh Yojana m canser bimari se marne bale ko bina milega kya .bimari ka bima 
government ki kis schame m aata h 

 

 

GICOI/R/E/20/00054 Ashish Virbhadra 
Harole 

Query 1: How much corporate social responsibility fund has your company spent in the last 3 years? 
Reply:   

Financial Year CSR Amount Spent 

2017-18 Rs. 17.90 CR 

2018-19 Rs. 65.28 CR 

2019-20 Rs. 78.50 CR 

 

Annexure 33 
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Query 2: What activities has your company implemented from the corporate social responsibility fund in the last 3 
years? 
Reply: The year-wise information sought about the CSR activities from FY 17-18 to FY 2019-20 is available on GIC 
Re’s website. Please refer the following link:  
https://www.gicofindia.com/en/csr-corner  
 
Query 3: How many people have directly benefited from the corporate social responsibility fund initiatives run by 
your company in the last 3 years? 
Reply: The CSR projects are undertaken through an NGO/Implementing Partner which follows program approach 
to benefit the target group. No CSR fund is spent on individuals directly. Different projects have different target 
group. Please refer the following link for more reports on the CSR activities undertaken in the last 3 years: 
https://www.gicofindia.com/en/csr-corner. 
 
Query 4: What is the name of the village, district, and state of the social activities that your company has 
implemented in the last 3 years? 
Reply: The year-wise information sought about the locations of the CSR activities from FY 17-18 to FY 2019-20 is 
mentioned in Annexure 1. 
 
Query 5: Give the names and contact details of the social organizations with which your company has been working 
as a partner in the last 3 years. 
Reply: The year-wise information sought about the names of the NGO with which GIC Re has worked from FY 17-
18 to FY 2019-20 is mentioned in Annexure 1. 
 
Query 6: Explain the selection criteria of the social organizations that are partners for implementing social activities 
from the corporate social responsibility fund through your company.  
Reply: The CSR policy is available on our website. Please refer the following link: 
https://www.gicofindia.com/images/pdf/CSR-policy-with-amendments.pdf. Policy annexed for ready reference. 
The policy has gone in for its annual review. Once approved, the same will be displayed in CSR corner on our 
website.  
Query 7: Explain the selection process and methodology of the social organizations which are partners to implement 
social activities from the corporate social responsibility fund through your company. 
Reply: The selection process and the methodologies used are mentioned in the CSR policy. Please refer 
the following link: https://www.gicofindia.com/images/pdf/CSR-policy-with-amendments.pdf. Policy annexed for 
ready reference. Please refer Annexure 2 
Query 8: When and where to apply for the Corporate Social Responsibility Fund provided by your company. 
Reply: NGOs who fulfill the basic criteria are eligible to apply for CSR fund at GIC HQ Mumbai on any working day.  
Query 9: What documents have been submitted to your company by the social organizations which are partners to 
implement social activities from the corporate social responsibility fund through your company? 

https://www.gicofindia.com/en/csr-corner
https://www.gicofindia.com/en/csr-corner
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Reply: As mentioned in the CSR Policy, all the NGOs/Implementing Partners have to submit all the documents 
sought in the Due Diligence Form and the Project Proposal Form. Please refer Annexure 3. 
Query 10: Please give information about the list of contributions with the amount, date and purpose of CSR made 
by your company in the last three years with a grand total of yearly CSR contribution correlated percentage of the 
profit as prescribed by company law. 
Reply: The details sought are attached in Annexure 1. 
Query 11: Please give information about the criteria and basis for selecting different causes and entities for 
distributing CSR Contribution. 
Reply: Regarding distribution of CSR Fund, our CSR policy focuses basically on the under privileged and those who 
are economically backward. The CSR projects are in sync with the thrust areas of the policy and should meet all 
the criteria for the selection of NGOs/Implementing Partner. 
Query 12: Please give names of the CSR Committee if any formed by you with their designation of officer / Director 
in charge of selecting and deciding CSR Contribution. 
Reply: There are two CSR Committees in existence according to the CSR budget proposed: 

CSR Budget Rs. 25 Lakhs to Rs. 1 CR        Mr. Deepak Prasad, GM 

           Mr. Shashikant More, GM 

Mr. S Tripathy, GM 

CSR Budget below Rs. 25 Lakhs The Committee is under formation 

 
Query 13: Please give information about the process and procedure adopted by your company to consider various 
applications for social and charitable organizations requesting CSR Contribution. 
Reply: The procedure adopted by the Corporation is mentioned in the CSR policy. Please refer the following Link: 
https://www.gicofindia.com/images/pdf/CSR-policy-with-amendments.pdf. Policy annexed for ready reference. 
Query 14: Please give information about the maximum or minimum contribution direction CSR Policy guidelines of 
your Board of Directors. 
Reply: There is no minimum or maximum contribution limit. Different committees are set up according to the 
budget proposed in a project. Projects are sanctioned as per the merit decided by the Committee/Board.  
Query 15: Please give information about the prequalification laid down by your company to qualify for consideration 
of the application of social charitable organization for different worthy causes to get your contribution of CSR. 
Reply: The procedure and the criteria are mentioned in the CSR policy.  Please refer the  following link: 
https://www.gicofindia.com/images/pdf/CSR-policy-with-amendments.pdf. The NGOs/Implementing Partners 
have to submit all the documents sought in the Due Diligence Form and the Project Proposal Form as well. Policy 
annexed for ready reference. 
Query 16: Please give information on any follow-up inquiry or supervision to ensure that the funds allocated and 
distributed are actually utilized for an approved cause in full amount to prevent misappropriation and siphoning 
away. 

https://www.gicofindia.com/images/pdf/CSR-policy-with-amendments.pdf
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Reply: Pertinent follow up and interim site visits are conducted by the Department under the guidance of General 
Manager, CSR. Third Party Assessments are conducted for big budget projects. The Department takes appropriate 
actions (fund recovery/project suspension) in cases of misappropriation and siphoning. 
Query 17: Please give a copy of any prescribed application or format with data required for the organization seeking 
your financial help for a deserving cause. 
Reply: Documentation sought in this regard are via two forms. The same is attached as Annexure 3.   
Query 18: Please give information on what particular cause and purpose or project scheme are covered under 
company policy for CSR contribution. 
Reply: As per our CSR policy, all the projects/schemes/proposals which come under the thrust areas of the policy 
are considered. 

GICOI/R/T/20/00019 Anil Query 1: No. of Cases where employees had resigned from service and were given benefit of payment of gratuity 
wherein their service was less than 5 years in the period of 01.01.2016 to 31.12.2020. List of 5 such cases (latest 
by date) with name is requested to be supplied with reply. 
Reply: No employee who resigned with service less than 5 years was paid Gratuity during the period of 
01.01.2016 till date. 
 
Query 2: The minimum length/duration of service that an employee has served before resignation from service 
and given benefit of gratuity as per payment of gratuity act, 1972 in the period of 01.01.2016 to 31.12.2019 .List 
of 5 such cases (latest by date) with name is requested to be supplied with reply. 
Reply: The minimum duration of service served by employees before resignation in the period 01.01.2016 to 
31.12.2019 and were given benefit of gratuity are mentioned hereunder: 

Name of Employee Date of resignation No. of years of service 

Zeeshan Ahmad 30-Apr-2019 7 years, 2 months and 24 days 

Anupam Kumar Rajvanshi 28-Feb-2019 7 years and 22 days 

Swati Jaiswal 18-Feb-2019 6 years, 2 months and 1 day 

Vikash Kumar 7-Jan-2019 6 years,11 months and 1 day 

Piyush Priyadershi 31-Dec-2018 5 years and 28 days 
 

 

GICOI/R/T/20/00020 V S Raghvan Query 1: Complete details of protection clause - its elaborate meaning, implementation on which category of 
employees, and all circulars/notifications regarding it circulated from time to time. 
Reply: Para 15 of the Promotion Policy for Officers - 2006 mentions about the special provisions for SC/ST officers, 
wherein it is indicated that guidelines/ directives/ administrative instructions issued by the Department of 
Personnel and Training, Government of India on the subject as received from our administrative ministry from 
time to time shall be deemed to be part of the Promotion Policy and given effect to accordingly, mutatis-
mutandis. 
 
Query 2: Kindly provide the government notification of the circular/norm/rule/law under which it is implemented. 
Reply: The required circular/ norm/ rule/ law may be obtained from the website of the respective departments 
of central governments. 

 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php


 
Query 3: Kindly confirm that the protection clause is approved by the company board. if yes then on what date was 
it approved and since which year is it being implemented  
Reply: Yes, the protection clause adopted in our Promotion Policy for Officers - 2006 is approved by the Board of 
GIC Re. 
 
Query 4: Provide information related to the of government of India norm/rule/circular/notification/ law under 
which it is implemented in the promotion policy. 
Reply: The Promotion Policy for officers -2006 adopted by GIC is approved by Board of GIC Re keeping in view 
the parameters such as designation, service criteria, qualifications etc. followed by GIC Re considering the 
practice followed by other Public Sector General Insurance Companies. 

GICOI/R/E/20/00055 Hari Kishor Sah Query 1: MY AC IS OPEN IN SAHARA INDIA PARIWAR CERTIFICATE NO 351000321597, AC NO. 23753704393 
STANDING IN NAME OF MUNNI KUMARI ISSUED ON 15/09//2011 MATURITY DATE 15/09//2019 THE PARTY 
CLAIMED FOR THE AMOUNT BUT STILL DID NOT RECEIVED HER PAYMENT. WHAT IS THE REASON FOR THE DELAY.  
Query 2: MY AC IS OPEN IN SAHARA INDIA PARIWAR CERTIFICATE NO 304004860159 , AC NO. 27545700479, 
STANDING IN NAME OF MUNNI DEVI MATURITY DATE 09/07/2015 THE PARTY CLAIMED FOR THE AMOUNT BUT 
STILL DID NOT RECEIVED HER PAYMENT. WHAT IS THE REASON FOR THE DELAY. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance. 
The information sought is therefore neither held nor under the control of General Insurance Corporation of India. 
Moreover, it appears that this Application closely pertains to Sahara India Life Insurance Company Limited 
which is a subsidiary of Sahara India Pariwar, is not a ‘Public Authority’ as per section 2(h) of RTI Act, 2005. 
Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005. 

 

GICOI/R/E/20/00056 Shailendra 
Kataria 

Application was transferred to other Public Authority.  Annexure 34 

GICOI/R/E/20/00057 Advocate Preeti 
Dixit 

Application was transferred to other Public Authority.  Annexure 35 

GICOI/R/T/20/00021 V S Raghvan Application was rejected. Annexure 36 

GICOI/R/E/20/00058 Abhishek 
Vijayakumar 

The subject matter of the queries 1 and 2 of the attached RTI Application appears to be closely related to direct 
insurance companies. Therefore, queries 1 and 2 are transferred to CPIOs of NIACL, NICL, OICL and UIICL through 
RTIMIS Portal under section 6(3) of the RTI Act 2005. 
Query 3: General Insurance corporation report on regulation of Health Insurance schemes and Health Insurance 
Companies in India in reference to Incurred claim ratio. 
Reply: Requested information is not maintained at GIC. 

Annexure 37 

GICOI/R/E/20/00059 Vinod Kumar 

khatik 
Query: 1 CD of the entire recording of the conversation through my registered mobile number XXXXXXXXXX on the 
toll free number of Reliance General Insurance Customer Care from 15 March 2020 to 30 June 2020 2 Reliance 
General Insurance's health policy, which includes the details of sections 3.2 and 4 in the wording of Kovid's policy 
with diagnostic cover in Hindi language 3 Can not a health worker take the policy of Govind Diganos cover. 
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Reply: General Insurance Corporation of India is a Reinsurance company. i.e., it does not deal in direct insurance 
business. The information sought is therefore neither held nor under the control of General Insurance 
Corporation of India. 
Moreover, Reliance General Insurance Company Limited is not a ‘Public Authority’ as per section 2(h) of RTI Act, 
2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005.  

GICOI/R/T/20/00022 Dr Prabu MS Application was transferred to other Public Authority. Annexure 38 

GICOI/R/T/20/00023 Dr Prabu Application was transferred to other Public Authority.  Annexure 39 

GICOI/R/T/20/00024 V S Raghvan Application was rejected. Annexure 40 

GICOI/R/T/20/00025 Madhusudan 
Kesharwani 

Query 1: Due date of wage revision in Public sector general insurance companies i.e. General Insurance 
Corporation Of India, The New India Assurance Company Limited, United India Insurance Company Limited, The 
Oriental Insurance Company Limited, National Insurance Company Limited,  
Agriculture Insurance Company Of India Limited.  
Reply: The wage revision in public sector insurance companies is due from August 2017.  

 

GICOI/R/T/20/00026 Akash Chauhan 
Please refer Govt. of India, Ministry of Finance, Department of Financial Services, Insurance-I Section letter No. S-
11012/04/2014-Ins.1 dated 23.09.2014 regarding Transfer/Posting of female employees in Public Sector Insurance 
Companies. 
In this regard it is requested to provide the following details: 
Query 1: Details of Public Sector Insurance Companies those who have framed the policies incorporating the 
guidelines issued vide ibid letter dated 23.09.2014. 
Reply: In terms of Govt. of India, MOF, DFS’ letter No.-S-11012/04/2014-Ins. 1 dated 23rd September 2014, 
General Insurance Corporation of India has implemented the transfer policy for married or unmarried female 
officers.  
Para 10 of General Guidelines of Transfer and Job Rotation Policy of GIC Re is dedicated in this regard. 
 
Query 2: Certified copies of Note Sheet vide which ibid letter dated 23.09.2014 was issued. 
Reply: A copy of Transfer and Job Rotation Policy is enclosed for reference. 

Annexure 41 

GICOI/R/E/20/00060 Shifan Query 1: I would like to know the breakup of marks in CBT interview and group discussion of the candidates who 
attended interview and GD in GIC assistant manager recruitment 2019 under civil engineering and hindi stream. 
Reply: The information requested is in the form of third party personal information, the disclosure of which will 
not serve any public interest. Hence, the information is exempted from disclosure under Section 8 (1) (j) of the 
RTI Act, 2005.  

 

GICOI/R/E/20/00061 Amol Naik Query 1: What are the fees charged by GIC to transfer Home loan from GIC to another bank? 

Reply: GIC Re is a Govt. of India company handling reinsurance business. It does not give housing loans. However, 

the housing loans of employees of GIC Re are sanctioned and disbursed by GIC Housing Finance Limited.  

 

GICOI/R/T/20/00027 Yogendra Rathod Application was transferred to other Public Authority.  Annexure 42 
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GICOI/R/T/20/00028 Mukesh Kumar Query: Equivalence of pay scales of Public Sector General Insurance Companies and LIC (revised in 2012) vis-a-vis 

7th Pay Commission pay levels, as per rules followed in the matters of appointment/deputation to the posts 
requiring prior work experience in a specific pay level as a compulsory eligibility criteria. 

Reply: There has been no deputation of any official from GIC Re to central government as on date.   

 

GICOI/R/E/20/00062 Prerana 

Choudhury 
Query: I had appeared for the Gic of India officer prelims 2019 exam in September in accounts section but could 
not clear the xam. i want to know my section wise scorecard of the exam. my registration no. is 1501535. my dob 
is 01/06/1996. i will be grateful 
Reply: The section wise marks scored by the candidate Ms. Prerana Choudhury having registration no 1501535 
in written exam in the Recruitment of Scale I Officer-2019: 
 

T1_PK_40 T2_RE_20 T3_EL_20 T4_GA_20 T5_NA_20 T6_DP_30 TOTAL_150 

8 6 13.25 2 6.5 23 58.75 
 

 

GICOI/R/E/20/00063 Hari Prasad Query: what is the procedure to apply for pradhan mantri jeevan jyothi bima yojana 
Reply: General Insurance Corporation of India is a Reinsurance company. i.e., it does not deal in direct insurance 
business. The information sought is therefore neither held nor under the control of General Insurance 
Corporation of India. 

 

GICOI/R/E/20/00064 Haushila Pandey Query:  
khrib 2019ke fasal ka bima kasi gmiti saut gramin bank saidupur chakia chanduli (barda up bank) ke dhora fasal ka 
bima bank dhora reliance general insurance compani se keya tha jiska kcc acount no 618105050002415 h adhik 
baris hone ke nast hone pe72 ghate ke ander toll free no 1800120909090 pe keya gaya dawa karne ke dabd fasal 
compani ne sarvey keya jisame jisan our fasal ka photo leya our jarure paper leya lakin abhi tk fasal ka muwaja ka 
pament nh huwa jbimit kisan ke nast huye fasal khrib 2019ke muwaeja ka pyment kyu nh huwa iske jankari de 
jaye 
Reply:  
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GICOI/R/E/20/00065 PP Pandey 

 

 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php


 



GICOI/R/E/20/00066 Vivek Velankar Query 1: Pl. provide me information about no. of cases decided by motor vehicle tribunals against Your 
insurance companies ordering compensation to be paid to accident victims & amount to be recovered 
from owner of the vehicle in each financial year starting from 1 st April 2014.  
Reply: GIC being a “Reinsurance Company” does not issue Motor Insurance policies. Further, motor accident 

compensation claims are not maintainable against GIC before the Motor Accident claim Tribunal (MACT). In the 
abovementioned period, no MACT cases have been decided against GIC. 
 
Query 2: Pl. provide me amount of compensation paid by your company against these orders to accident 
victims in each financial year starting from 1 st April 2014  
Reply: NIL in view of the response to query 1. 
 
Query 3: Pl. provide me amount of money recovered from vehicle owners as per tribunal orders against 
compensation your company paid to accident victims in each financial year starting from 1 st April 2014  
Reply: NIL in view of the response to query 1. 

 

GICOI/R/E/20/00067 Mohit Query 1: What is the total strength of GIC in officer cadre 
Reply: The total number of officers in GIC Re as on date is 481. 
 
Query 2: Number of retirements in officer cadres in 2019,2020,2021,2022,2023, 2024, 2025. 
Reply: Total number of retirements in officer cadre in the years 2019-2025 are given below: 

YEAR No. of retirements 

FY 2019-20 26 

FY 2020-21 20 

FY 2021-22 27 

FY 2022-23 17 

FY 2023-24 20 

FY 2024-25 11 

FY 2025-26 23 

 
Query 3: Number of total retirements in GIC upto 2024. 
Reply: Total number of retirements in the years 2019-2024 are given below: 

YEAR No. of retirements 

FY 2019-20 31 

FY 2020-21 25 

FY 2021-22 33 

FY 2022-23 21 

FY 2023-24 29 
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FY 2024-25 17 

 
Query 4: Number of current vacant post in officers cadre in GIC 
Reply: There are no vacant posts in Class I (Officer cadre) in GIC Re. 
 
Query 5: Number of current vacant posts in assistant cadre in GIC 
Reply: There are no vacant posts in Class III/IV cadre in GIC Re. 
 
Query 6: Is there any in  formation regarding recruitments in GIC 
Reply: Due to COVID-19 pandemic in the country, our Administrative Ministry has prescribed austerity and 
economy measures for expenditure control. In view of this, there will be no fresh recruitments in GIC Re till 
further orders. 
 
Query 7: What is the status of merger of GIC with other insurance companies? 
Reply: The information sought is not available with GIC. 

GICOI/R/E/20/00068 Sundar P Application was transferred to other Public Authority.  Annexure 43 

GICOI/R/X/20/00017 Parveen Query: As per guidelines given by IRDAI, every year on 1st of November month notification for new Surveyor 
Empanelment by PSUGIC is updated in their website. But this year no notification is uploaded by any PSUGIC. As 
per information received by me notification regarding SMP is given my IRDAI to all PSUGIC. So, please give me little 
information, Whether or not SMP will be held this year?  
Reply: General Insurance Corporation of India (GIC Re) is a Reinsurance Company. Hence it does not appoint the 
surveyors unlike the other Direct Insurance Companies. Therefore, the information sought is neither held nor 
under the control of General Insurance Corporation of India.  

 

GICOI/R/T/20/00029 K Murugan Query 1: The total number of persons with disabilities employed in Central Government Institutions by department 
wise and types of disabilities wise from 1995 to 2020 as per the Persons with disabilities Act 1995. 
Reply: The number of PWD employees in GIC Re are as follows: 

Type of Disability No. of employees 

OH 11 

HH 1 

VH 5 

Query 2: Request to provide that how many backlog vacancies are available in the Central Government Institutions 
from 1995 to 2020, department wise and types of disabilities wise, According to the Persons with disabilities Act 
1995. 
Reply: As far as backlog vacancies in the central government institutions from 1995 to 2020 is concerned, the 
said information is not available with us. However, there is a shortfall of 3 vacancies in PWD category in GIC 
Re. 

 

Query 3: Request to provide the steps taken to conduct a special recruitment drive for the persons with disabilities 
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for the year 2021 for the candidates for filling the vacancies in the Central Government Institutions. 

Reply: As there is a shortfall of only 3 vacancies, the posts will be filled up through normal recruitment drive of 
Scale I Officers (Assistant Manager).  

GICOI/R/E/20/00069 Apoorva Sharma Query 1: By this time GIC should have conducted recruitment drive for the post of AM as per every year pattern. 
Can you please provide any idea about when GIC is going to publish the recruitment for the post of AM (assistant 
manager) specially for aeronautical stream?? 
Reply: Due to COVID-19 pandemic in the country, our Administrative Ministry has prescribed austerity and 
economy measures for expenditure control. In view of this, there will be no fresh recruitments in GIC Re till 
further orders.  

 

GICOI/R/X/20/00018 R Kishore Kumar Query 1: Any existing Central Government transfer guidelines/transfer directives/DOPT Transfer policy/advisory in 
respect of ex-servicemen who on joining State Government/Central Government jobs like Indian Railways, CBDT, 
CGDA, CAG, Indian Posts etc and including PSUs, Autonomous bodies/organizations like NYKS, Government 
Undertaking Corporations like The Food Corporation of India, ESIC, Public Sector Banks, Government Undertaking 
Organizations like EPFO etc. should be posted at their hometown or nearer to their hometown owing to their 
supreme sacrifice, selfless service and immense hardships faced during their defence service life. If the answer is 
YES then kindly supply the necessary reference please. 
Reply: No such information is available with us. 

 
Query 2: If the answer to the Question No. 1 is NO then kindly illustrate the reason behind the absence of a suitable 
transfer policy to ex-servicemen where the said personnel can be posted at their hometown or nearer to their 
hometown as a goodwill gesture of gratitude owing to their supreme sacrifice, selfless service and immense 
hardships faced during their defence service life thereby also keeping them away from their family and hometown. 
Reply: The query is not in the form of information as defined under Section 2 (f) of the RTI Act, 2005. 
Hence, it is beyond the scope of RTI. 
 

Query 3: Latest Central Government guidelines/directives/DOPT Transfer policy/advisory/directives being followed 
in respect of transfer policy of ex-servicemen on joining State Government/Central Government jobs like Indian 
Railways, CBDT, CGDA, CAG, Indian Posts etc and including PSUs, Autonomous bodies/ organizations like NYKS, 
Government Undertaking Corporations like The Food Corporation of India, ESIC, Public Sector Banks, Government 
Undertaking Organizations like EPFO etc. Kindly supply the certified copies wherever necessary in reference to the 
above questions in the format as convenient to you. 
Reply: No such guidelines/circulars are available with GIC Re.  

 

GICOI/R/X/20/00019 Sanjeev Kumar 

Seth 
Query 1: Give me the information under RTI act that circular no. S-11012/04/2014-ins. I, Government of India, 
Ministry of Finance, Department of Financial services, Insurance Section I, section Regarding TRANSFER/POSTING 
OF FEMALE EMPLOYEES IN PUBLIC SECTOR INSURANCE COMPANIES has been implemented/followed by the Life 
Insurance company, General Insurance Corporation of India, National Insurance co ltd, Oriental ,United, New India 
Assurance co. ltd in their company. 
Reply: In terms of Govt. of India, MOF, DFS’ letter No.-S-11012/04/2014-Ins. 1 dated 23rd September 2014, 
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General Insurance Corporation of India has implemented the transfer and job rotation policy wherein Para 10 of 
the said policy, inter alia, contains provision for transfer/posting of married or unmarried female officers.  
A copy of Transfer and Job Rotation Policy is available on our public domain in the following link: 
https://www.gicofindia.com/images/pdf/Transfer-and-Job-Rotation-Policy.pdf  
 
Query 2: Pl. give me the information that in the promotion exercise of 2020-21, National Insurance co ltd has 
implemented in his company. 
Query 3: Pl. give me the information that in the promotion exercise of 2020-21, National insurance co ltd has been 
followed the above said circular instruction in his national insurance co. and give me the information that if not 
implemented by the National Insurance co. ltd then what action is being taken by you dept. to National insurance 
co ltd. 
Query 4: Pl. give the information that above said circular No. S-11012/04/2014-Ins-I, Government of India, is 
applicable to National Insurance Company Ltd and instruction of said circular has been followed by the National 
Insurance co. ltd since 2014 from issued of above circular to till date. pl. give the information that if national 
insurance company has not followed the instruction of above said circular No. S-11012/01/2014 that 
Transfer/posting of female employee then what action was taken by your department against the National 
Insurance c l 
Query 5: Pl. give the information that in the promotion exercise 2020-21, above said circular instruction was 

followed by the National Insurance co ltd. and if not followed then what kind of instruction of was issued by you to 
Chairman of National Insurance Co ltd. 

Query 6: Pl. give the information that have you ask any explanation from the chairman of National Insurance co ltd 
for not following the instruction of above said circular No. S-11012/01/2014 in his company. 

Query 7: Pl. give the the information that in the promotion exercise 2020-21. how many female employees has 
been given their representation to National Insurance co ltd. for place of posting and to accommodate as far as 
possible transfer/posting of a married female employee, on her request, at a place where her husband is stationed 
or as near as possible. to that place or vice versa Pl. give the information in the promotion exercise 2020-21, how 
many female employee request/ representation for posting at near of husband/parent place has been considered 
by the National Insurance co. Ltd. 
Reply to query no. 2,3,4,5,6,7: The query does not pertain to GIC Re. 
 

Query 8: pl. give me the information that circular No. S- 11012/01/2014 wherein your dept has advised to Life 
Insurance and Public sector General Insurance Companies to take action for implementation and compliance, has 
been adoption of the policy by the Board of the receptive insurance companies, has been implemented in their 
companies or not. 

Reply: Already replied in query no. 1. 

 

Query 9: Pl. give the information that how many General Insurance Companies has not adoption of policy for 
transfer/posting for female. 

https://www.gicofindia.com/images/pdf/Transfer-and-Job-Rotation-Policy.pdf


Reply: Information sought is not available with us. 

GICOI/R/E/20/00070 Harish Rajabhai 

Jogadia 
Application was transferred to other Public Authority.  Annexure 44 

GICOI/R/T/20/00030 Dinesh Query 1: I need working hours of employee in all the institution (ex: Bank,insurance, central and state governments). 

Some of employee working more than 12 hrs but the employees are not received any Extra salary(OT) from the 
institute and holidays also there are working, what are the steps taken by the government against the institute.now 

a days Institute higher authority using vulgar words.so as per HR department what are steps taken about the issue 
and how many employees are death (suicide)against work pressure in last ten yrs. provide the details institute based 
(ex: bank, insurance, police, etc) and state based. 
Reply: The working hours of employees are 10 AM to 5:45 PM from Monday to Thursday and 10 AM to 6 PM on 
Friday. However, flexi timings are applicable in GIC Re wherein employees have been allowed to come between 
9:30 AM and 10:30 AM and leave after completing 7 hours and 45 minutes of work from Monday to Thursday 
and 8 hours of work on Friday.  
Overtime and holiday working payments are made to Class III employees as per rules. Reimbursement of 
refreshment expenses for working late or working on holidays are made to Class I officers as per rules. Local 
Conveyance expenses are paid in view of late sitting and working on holidays as per rules. 
No employee of GIC Re has committed suicide due to alleged service related matters in the last ten years. 

 

GICOI/R/E/20/00071 Nitinkumar B 

Mansata 
Query 1: How many offices does GIC have in India 
Reply: GIC Re has head office in Mumbai. The other offices are located in Delhi, Chennai and GIFT City, 
Gandhinagar. 
  
Query 2: What is the staff strength of each of above offices as on 31.03.2020? 
Reply: The strength of the offices as on 31.03.2020 are mentioned below: 

MUMBAI 520 

DELHI 11 

CHENNAI 5 

GIFT City-Gandhinagar 2 

 
Query 3: Kindly provide me with copy of letter from Ministry directing GIC to install Biometric Attendance System 
Reply: GIC Re has not received any directions from our administrative ministry for installation of Biometric 
Attendance System. 
 
Query 4: Copy of Office Note approved by Competent Authority vide which it was decided to introduce Biometric 
Attendance System in GIC 
Reply: The office note for procurement of machines for biometric attendance is an internal communication and 
cannot be made available in the public domain. 
 

 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2044.pdf
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php


Query 5: Is Biometric Attendance System in operation in all the Offices of GIC 
Reply: The biometric attendance system is in operation in all the offices of GIC Re except GIFT City, 
Gandhinagar. 
 
Query 6: The date since which Biometric Attendance is introduced in each Office of GIC 
Reply: The dates of installation of biometric machines in GIC Re are as follows: 

Mumbai March 2015 

Delhi July 2016 

Chennai July 2016 

 
Query 7: Is it applicable to all employees? 
Reply: Yes, it is applicable to all the employees. 
 
Query 8: Name of Vendor(s) from whom Biometric Attendance System was purchased. 
Reply: The biometric machines for attendance have been purchased from M/s. Star Link Communications Pvt. 
Ltd and M/s Landmark Electronics. 
 
Query 9: Amount paid to vendor to install Biometric Attendance System 
Reply: Rs. 2,77,000/- approx. for 14 machines. 
 
Query 10: Amount of recurring expenses incurred per annum by GIC for maintenance of Biometric Attendance 
System 
Reply: Rs. 35046.00 being annual maintenance charges. 
 
Query 11: what is the maximum storage capacity of Biometric Attendance System in terms of number employees 
that it can handle, say 100,200,500 
Reply: 9500 Users. 
 
Query 12: what is the maximum storage capacity of Biometric Attendance System in terms of period that it can 
handle say 2 years, 3 years 
Reply: 5 Lac record punch accourding to device capacity. 

GICOI/R/P/20/00017 Rajiv Batra Query:  
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Reply: General Insurance Corporation of India is a Reinsurance Company. i.e., it does not deal in Direct Insurance.  
Therefore, the information sought is neither held nor under the control of General Insurance Corporation of India. 

GICOI/R/E/21/00001 Varun Query 1: Please provide the details of no of annual leaves entitled to permanent staff working in your department. 
Reply: The details of annual leaves entitled to permanent employees of GIC Re are as follows: 

a) Casual Leave-12 days 
b) Earned Leave/Privileged Leave-1 PL for every 11 working days 
c) Sick Leave-30 days Half pay or 15 days Full Pay 
d) Restricted Holidays-2 days 

 
Query 2: lease provide the details of no of annual leaves entitled to contractual staff working in your department. 
Reply: The details of annual leaves entitled to employees on contract basis of GIC Re are as follows: 

a) Casual Leave-8 days 
b) Privileged Leave-30 days 
c) Restricted Holidays-2 days 

 
Query 3: Please provide the details of no of annual leaves entitled to contractual staff working in your department. 
Reply: Already mentioned in reply to Query No. 2. 
 
Query 4: Please provide the details of no of annual leaves cl ,el, hpl any others entitled to group d staff working in 
your department. 
Reply: There are no Group D employees in GIC Re. 
 
Query 5: Please provide the details of non perfomance link bonus distributed to permanent staff working in your 
department in the period 2019. 
Reply: There is no concept of non-performance linked bonus in GIC Re. 
 
Query 6: Please provide the details of non perfomance link bonus distributed to contractual staff working in your 
department in the period 2019. 
Reply: Already mentioned in reply to Query No. 5. 
 
Query 7: Please provide the details of non perfomance link bonus distributed to outsource staff working in your 
department in the period 2019. 
Reply: Already mentioned in reply to Query No. 5. 
 
Query 8: Please provide the details of outsourcing agency who are providing outsource staff for your department 
in the period 2017 to 2020. 
Reply: 
IT Department 
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Details of outsourcing agencies 

 FM AMC Outsourcing Agency Time Period of Outsourcing 

1 M/s. Accel Frontline Limited 01.01.2016 to 31.12.2018 

2 M/s. Dynacons System & Solutions Limited 01.01.2019 to 31.01.2020 

3 M/s. Inmac Computers Pvt. Ltd.  01.02.2020 to 31.01.2021 

 SAP AMC Outsourcing Agency Time Period of Outsourcing 

1 Aegis Customer Support Services 01.01.2017 to 21.02.2020 

 
Office Services Dept.:  

1. Drivers: Manasi Enterprises 
2. Security Guards: Security Guard Board for Brihan Mumbai and Thane 
3. Housekeeping:  
2017 – Aadhar Berojgar 
2019 – Sree Ram Enterprises 

 
Query 9: Please provide the starting payscale of caretaker, estate manger, store keeper working in your 
department. 
Reply: Guest House Caretaker – Rs.18000/- per month 
 
Query 10: Please provide the details of no of contractual staff and outsource staff working in your department 2016 
to 2020. 
Reply: The number of employees on contract basis in GIC Re in the years 2016-2020 are as follows: 

YEAR Employees on Contract Basis (EOCB) 

2016 8 

2017 7 

2018 7 

2019 7 

2020 8 

  
The number of outsourced staff in GIC Re in the years 2016-2020 is as follows: 

Year Outsources Staff 

 Housekeeping: 

2016 JSS – 18 

2017 Jagdamba Ent – 18 

2018 Aadhar Berojgar – 18 

2019 Sree Ram Enterprises – 18 

2020 Sree Ram Enterprises – 18 



 Driver: 

January 2016 – October 2019 10 

 Security Gaurds: 

Jan 2016 – July 2018 13 

Aug 2018 – Dec 2018 14 

Jan 2019 – Apr 2019 19 

May 2019 – Dec 2020 21 

 Guest House Caretaker & Helper 

Jan 2017 – Dec 2020 2 
 

GICOI/R/E/21/00002 Arijit Saha Query: I am having a housing loan (WB00706XXXXXXXX, Cust ID:0500XXXXX ) innthe name of Arijit Saha & Aloke 
Saha with GIC Housing Finance Ltd, Kolkata. Kindly arrange to provide me the account statement of the said housing 
loan for the period from the loan account opening date till date. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in Housing Finance.  
Moreover, “GIC Housing Finance Limited” is not a subsidiary / sister company of General Insurance Corporation 
of India. Therefore, the information sought by is neither held nor under the control of General Insurance 
Corporation of India.  

 

GICOI/R/E/21/00003 Kunal Tiwari Application was transferred to other Public Authority.  Annexure 45 

GICOI/R/E/21/00004 Tarun 

Chandok 

Query: Kindly Provide Me The Health Insurance Business Details Of IFFCO TOKIO GIC LTD For The Month April 2020 
To December 2020. And Details Of New Coustmors. and How Many Customers Leaved Or Pending for Renewal 
IFFCO TOKIO GIC LTD In Health Business Month Wise And Datewise 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance. 
The information sought is therefore neither held nor under the control of General Insurance Corporation of India. 
Moreover, IFFCO Tokio General Insurance Company Limited, is not a ‘Public Authority’ as per section 2(h) of RTI 
Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005.  

 

GICOI/R/E/21/00005 Abhishek 

Kumar Pathak 

Query: I have took loan from GIC housing finance vide loan acount number:-KA00206XXXXXXXX and paying EMI 
since JAN 2020. As my flat comes under PMAY scheme CLSS MIG I ,I have applied for it through GIC housing finance 
Bangalore office. After 3 months I asked my status and bank said it will not be issued. Hence,Kindly look into this. 
Regards, Abhishek Kumar Pathak Contact:- 8904XXXXXX  
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in Housing Finance.  
Moreover, “GIC Housing Finance Limited” is not a subsidiary / sister company of General Insurance Corporation 
of India. Therefore, the information sought by is neither held nor under the control of General Insurance 
Corporation of India. 

 

GICOI/R/T/21/00001 Ajay Kumar 
Pathak 

Query: Please provide the xerox copy of Department of Expenditure Ministry of Finance related to the given 
reference below The Ministry of HRD vide their letter No. F.3-14/2012-UT-2 dated 7th April, 2015 has informed that 
the Department of Expenditure after examining the proposal has inter-alia observed as under: The employees of 
Kendriya Vidyalaya Sangathan who were in service as on 1.1.1986 and decided to opt for CPF made a conscious 
decision knowing well that the option once exercised is final. Grant of one more option to such CPF subscribers in 
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KVS could have repercussion elsewhere with such an option Having to be extended to all other CPF beneficiaries as 
well whose number is quite substantial Whether the number of employees of KVS who opted CPF is 2765 as on 
record in sept 2019 while the employees of LIC and other public sector insurance company was around 45000 so 
which number is substantial Whether department of expenditure discriminate between to grant once more option 
for conversion of CPF to GPF Pension scheme of KVS, lic , BANKS and RBI RECENTLY ANNOUNCE IN THE MONTH OF 
JUNE 2020. 
Reply: The query does not pertain to GIC Re. 

GICOI/R/E/21/00006 Mukundraj 
Mudras 

Application was transferred to other Public Authority.  Annexure 46 

GICOI/R/E/21/00007 Prashant 
Agarwal 

Query 1: Are Internal Financial Controls as per Sec 143(3)(i) of Companies Act 2013 have been 
implemented in the company.  
Reply: Yes, Internal Financial Controls are implemented in GIC Re and are confirmed by the 
Statutory Auditors in their report as per Sec 143(3)(i) of Companies Act 2013.  
Query 2: Date of Implementation of Internal Financial Control. 
Reply: Internal Financial Control have been implemented since FY 2015-16.  
Query 3: In case not implemented, please l specify the reason for non compliance. 
Reply: Not Applicable in view of response to Queries 1 & 2.   
Query 4: In case Internal Financial Controls are implemented, please share the complete 
Documents of internal financial control Implemented in the company.  
Reply: Please refer our website: https://www.gicofindia.com/en/media-
menuu/downloads/category/3-general-files 
Query 5: Name of consultant who implemented these financial controls.  
Reply: Implementation of Internal Financial Control is not done by Consultants. It is done by GIC 
Re and Audited by Statutory Auditors.  
Query 6: Fees charged by consultant for Implementation of these financial controls.  
Reply: Not Applicable in view of response to Query no. 5. 

 

GICOI/R/E/21/00008 Ramdayal 

singh 

Query: bharti axa general insurance policy no sr0XXXXX claim no za2XXXXX My claim settle but not payment 
transfer my account please provide all details claim settle but not payment.or urgent paymet transfer. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance. 
The information sought is therefore neither held nor under the control of General Insurance Corporation of India. 
Moreover, Bharti Axa General Insurance Company Limited, is not a ‘Public Authority’ as per section 2(h) of RTI 
Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005.  

 

GICOI/R/P/21/00001 Akeel Ahmad 

Usmani 
Query 1: How many Ministries/ Departments & PSUs have identified or constituted expert committee on 
Review/Identify suitable posts for Persons with benchmark Disabilities in pursuance of O.M. No. 34-16/2018-DD 
dated 12th December 2018 issued by Ministry of Social Justice & Empowerment, Department of Empowerment of 
Persons with disabilities New Delhi. Kindly provide information in detail. 
Reply: GIC Re has not constituted expert committee to review/ identify suitable posts for Persons with 
benchmark Disabilities in pursuance of O.M. No-34-16/2018-DD dated 12.12.2018 issued by Ministry of Social 
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Justice & Empowerment. However, GIC Re follows government guidelines issued from time to time for 
reservation of posts for PwBD in Direct Recruitment of Scale I Officers. 

GICOI/R/E/21/00009 Sneha Sinha Query: Details of Mortgage deed registration Name of Sub Registrar Bikram Month & Year Nov 2018 Mortgagor 
Name - Vijay Kumar Urf Vijay Prasad Mortgagee Mukul Kumar Branch Incharge Particulars of information required 
copy of the Mortgage deed Details of the Property papers under Mortgage Copy of legal opinion taken for 
Mortgaging property. 
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in lending 
mortgages. Moreover, “GIC Housing Finance Limited” is not a subsidiary / sister company of General Insurance 
Corporation of India. Therefore, the information sought by is neither held nor under the control of General 
Insurance Corporation of India.  

 

GICOI/R/E/21/00010 Ritesh Kumar 

Dohre 

Query 1: What is the tenure of the employment bond, which is a pre-requisite for a candidate to sign before joining 
GIC? 
Reply: Before joining as probationer in GIC Re, the selected candidate will be required to give an undertaking to 
serve the Corporation for a minimum period of four years including probationary period. 
 
Query 2: What is the procedure for an employee of GIC to apply for government to government bond transfer to 
another government institution? Elaborate whole process briefly. 
Reply: GIC Re transfers the bond to the borrowing organization which is willing to accept the bond. Before 
transferring the bond, written consent is obtained from the borrowing organization following which the bond is 
transferred. In case, the organization where the employee is joining is not willing to accept the bond, the 
employee is required to pay the liquidated damages arising under the bond upon his resignation.  
 

Query 3: Elaborate all the steps involved in the bond transfer process- from application of bond transfer to 
end/termination of services of the employee and his bond transfer to the intended institution 
Reply: Already mentioned in reply to query no. 2. 
 

Query 4: How much time does it takes to transfer the bond when an employee applies for it along with immediate 
resignation and salary for the notice period to be served? 
Reply: Once the bond is accepted by the borrowing organization, the process of transfer of bond is affected on 
priority basis by GIC Re. In case of breach of notice period, the officer is liable to pay to the Corporation, as 
compensation a sum equal to his salary for the period of notice required of him which may be deducted from 
any monies due to him. 
However, such notice may be waived in part or in full by the appointing authority. 
 
Query 5: The notice period for a permanent employee, who has not completed the bond tenure? 
Reply: In terms of the General Insurance (Termination, Superannuation and Retirement of Officers and 
Development Staff) Scheme, 1976 as amended till date, an officer other than one on probation, shall not leave 
or discontinue his service without first giving notice in writing to the appointing authority of his intention to leave 
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or discontinue the service and the period of notice given shall be three months: 
Provided, such notice period may be waived in part or in full by the appointing authority at its discretion. 
 
Query 6: Name of the employees who have availed the government to government bond transfer along with names 
of the institutions who have accepted the bond. 
Reply: The names of the employees who have transferred their bonds to other organizations are mentioned 
below: 

S. No. Name of the employee Organization to which bond is transferred 

1. Deepak Kumar Shipping Corporation of India 

2. Bharadwaj Barmavathu RBI 

3. Vipul Bajaj RBI 
 

    

GICOI/R/P/21/00002 BB Prajapati 

 

 

GICOI/R/T/21/00002 Deepak P 

Tungare 

Query: Please provide details for the information related to the following: 
B) Chairman-cum-Managing Director of GIC  
Query 1: Whether Chairman-cum-Manging Director is treated as “Government Servant”? Please provide reference 
act of parliament. Since when they are treated as “Government Servants”? Please provide relevant references. 
Reply: Yes, the Chairman-cum-Managing Director (CMD) is treated as Government Servant. 

Annexure 47 
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Query 2: Whether appointment is made by Government of India?  
Reply: The CMD is appointed by the President of India as per Article 84 of the “Memorandum of Association and 
Articles of Association” of the General Insurance Corporation of India. The excerpt from Articles of Association 
for remuneration of CMD (Page 35) is attached herewith. 

Query 3: Whether the appointment is permanent or on contractual basis?  
Reply: The appointment is made till the date of his/her superannuation or further orders of the Government of 
India, whichever is earlier. 

Query 4: Whether salary and other expenses are paid by Government of India. Kindly provide reference of relevant 
rules and regulations or government orders.  
Reply: The salary and other expenses are borne by the concerned Company, where the CMD is appointed / 
posted. 

Query 5: Whether Pension is paid as per Central Civil (Service) Pension Rules, 1972 or as per Pension Schemes of 
their respective organisations? Whether Government of India pays pension or it is borne by their respective 
organisations? Kindly provide relevant rules and regulations and government orders along with approval note of 
the department.  
Reply: The Pension is paid as per the Central Civil Services (Pension) Rules,1972. The relevant Pension Scheme is 
available on public domain at https://persmin.gov.in/pension/rules/ccspen1.htm . 

Query 6: Whether gratuity and leave encashment is paid as applicable to “Government Servants” or as per 
applicable schemes of their respective organisations? Whether Government of India pays gratuity and leave 
encashment or it is borne by their respective organisations? Kindly provide relevant rules and regulations and 
government orders along with approval note of the department.  post. 
Reply: The Gratuity and Leave Encashment are paid as applicable to “Government Servant”. The excerpt from 
“General Insurance (Rationalisation of Pay Scales and Other Conditions of Service of Officers) Scheme, 1975 (page 
21 & 22) are attached herewith.  

GICOI/R/X/21/00001 Rajkumar 
Yadav 

Query 1: Detail figure of all employed under handicapped/divya ang:- name of department, number, extra 
privileged if any provided and relaxation for promotion if any. Details needed for contractual appointment also if 
any 
Reply: The details of PwBD employees in GIC Re are as follows: 
 

S.No. Name of the employee (PwBD) Department 

1 Avinash Savalaram Naikapraj Fin-BAS-Foreign-Group C 

2 Gajanan Upadhyay HR-PF& Pension 

3 Jayesh Narendrakumar Mehta Investment-Front 
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4 Mahesh Ramesh Marothia CMD Secretariat 

5 Gaurav Sharma HR-Payroll 

6 Arvind N Peters GIC_Chennai Liason Office 

7 VEDANT JHAKARWAR RI-Aviation- U/w 

8 DINESH CHAND Technical Support Unit - Delhi Office 

9 NARENDHAR MARUTHI BASA Human Resource Mgmt 

10 RAHUL DILIP KANWATE Office Service Department 

11 MANSI NARESHKUMAR DESAI Human Resource Mgmt 

12 Praveen Nerkar Information Technology Mgmt. Group 

13 Ramkumar K RTI Department 

14 Tarun Kumar Kotendra Finance-Business Accounts-Aviation 

 

There are no relaxations granted to PwBD employees in promotions. Also, there are no PwBD employees on 

contractual basis. 
GICOI/R/X/21/00002 Hariprakash H Query 1: What are the guidelines for department promotions for persons with disabilities in central government 

public sector enterprises? 

Reply: In terms of the guidelines of Department of Personnel & Training, Govt. of India issued from time to time, 

GIC Re provides 3% reservation for PwBD employees for promotion in Group C and Group D posts. No such 

reservations in promotions of officers in PwBD category are applicable to Group A posts. 

 

Query 2: What is the percentage of reservation for department promotions for persons with disabilities in central 

government public sector enterprises. 

Reply: Already mentioned in reply to Query no. 1.  

 

Query 3: Are the benefits given to employees with disabilities in central government given to employees with 

disabilities in central government public sector enterprises. 

Reply: No such information with respect to the benefits given to PwBD employees in central government is 
available with us. However, benefits given by GIC Re in promotions are already mentioned in reply to Query No. 
1.  

 

GICOI/R/E/21/00011 Dileep Kumar 

Singh 

Query: The Incharge Motor claim ICICI Lombard insurance Sir/madam I had taken two wheeler motor insurance 
policy from icici Lombard for my vehicle registration number up 65 bf XXXX of Rs 22236. Policy number is 
3005/42XXXXXX/10036/000. My bike was stolen and I claimed for settlement whose claim number is 
MOT10297244. But insurance company has paid me only Rs 18816 against idv of Rs 22236. I want to know under 
which rules company has deducted this amount ? Please mention the reason.  
Reply: General Insurance Corporation of India is a Reinsurance Company and it does not deal in direct insurance. 
The information sought is therefore neither held nor under the control of General Insurance Corporation of India. 
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Moreover, ICICI Lombard General Insurance Company Limited, is not a ‘Public Authority’ as per section 2(h) of 
RTI Act, 2005. Hence this Application warrants no transfer as per section 6(3) of RTI Act, 2005.  

GICOI/R/E/21/00012 Divyanshu 

Chaudhary 
Query 1: What was the final cutoff, sectional cutoff of group discussion and personal interview for marine 
engineering discipline? 
Reply: The final cut off for marine engineering stream was 120.25. There is no sectional cut off in GD and Personal 
Interview. The final merit list is prepared based on marks obtained in written test, GD and PI. 
 
Query 2: How many candidates joined for the marine engineering discipline out of the selected candidates in the 
said recruitment process? 
Reply: Two candidates were shortlisted for appointment from the marine engineering stream and both of them 
have joined the organization. 
 

Query 3: What were the final marks, marks in group discussion, personal interview obtained by candidate with roll 
no 1510002081 (Mr. Divyanshu Chaudhary)? 
Reply: The marks scored by Mr. Divyanshu Chaudhary (Roll No-1510002081) are as follows: 
Total Marks-102 
Marks in GD-14 
Marks in Interview-5 

 

GICOI/R/E/21/00013 Ravi 
Chinchalkar 

Query 1: "I dont have 60percent in graduation but completed post graduation in MBA with 60percent so whether 
eligible to apply for gic scale1 exam". 
Reply: NO. 

 

GICOI/R/E/21/00014 vivek endala Query 1: What is the TOTAL ANNUAL CTC (including all benefits) for assistant manager post of GENERAL 
INSURANCE CORPORATION OF INDIA? Notification just provided the payscale, it did not mention about the 
annual CTC anywhere 
Reply: The annual CTC for a Scale I Officer of GIC Re is Rs.12.58 lakhs (approx.). 
Query 2: Does General insurance corporation provide accommodation to its officers? 
Reply: The officers are entitled for Corporation’s / leased accommodation as per norms. However, 
corporation owned accommodations are not available at present, whereas lease accommodation will be 
permitted as per norms. The present lease accommodation limits at Mumbai is Rs.30,000/- per month.  

 

GICOI/R/E/21/00015 Vinay Query 1: As per your recent advertisement for Recruitment of Scale-l Officers in Point No. lV - Emoluments and 
Berefits- Rs. 65,000 p.m. plus other benefits has been shown as monthly emoluments. Kindly clarify whetherthis 
sum of Rs. 65,000 p.m. is inclusive of lease accommodation of Rs. 30,000 p.m. or exclusive of the same? Kindly 
supply the above asked information before 29.O3.21so that I can apply for the Scale-l Post. Thank You.  
Reply: Not Included In Monthly Emoluments 

 

GICOI/R/E/21/00016 Vinay Kumar Query 1: how many candidates applied for generalist post category wise 
Reply: The number of candidates applied for generalist stream in the Recruitment of Assistant Manager Scale I 
2018 is mentioned below: 
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SC ST OBC GENERAL TOTAL 

13522 3156 4874 11048 32600 

 
Query 2: how many candidates appeared for written examination generalist post category wise 
Reply: The number of candidates appeared for generalist stream in the Recruitment of Assistant Manager Scale 
I 2018 is mentioned below: 

SC ST OBC GENERAL TOTAL 

3904 837 2798 6006 13545 

 
Query 3: what is the overall cutoff and section wise cutoff of the written examination category wise for generalist 
post 
Reply: Cut off marks for generalist stream in the written examination for Recruitment of Scale I Officers 2018 are: 

SC ST OBC GENERAL 
94.25 86.50 98.25 100.50 

GIC Re only has overall cut off. There is no sectional cut off in the written exam. 
 
Query 4: what is the ratio of candidates to be selected for interview  
Reply: The candidates are shortlisted for interview in the ratio of 1:3. However, the corporation reserves the right 
to relax/extend the eligibility standards in respect of minimum prescribed marks in written examination, in order 
to enhance/restrict the number of candidates to be called for GD and interview, based on the performance in 
the written examination and commensurate with the number of vacancies. 

GICOI/R/E/21/00017 Akshay 

Gajghate 
Query 1: Category wise breakup for 15 advertised vacancies under General Stream-SC /ST /EWS / Unreserved 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 
 
Query 2: For 2018 recruitment for 25 Officers in the cadre of Assistant Manager (Scale I), marks obtained by the 
last SC candidate (out of 150 marks) who was called for GD 
Reply: The cut off marks in the written exam for SC category was 94.25. Any candidate belonging to the SC 
category who scored equal to or more than 94.25 was called for GD and interview. 
 
Query 3: For 2018 recruitment for 25 Officers in the cadre of Assistant Manager (Scale I) interview and marks 
obtained by the last SC candidate (out of 200 marks) who was finally offered the job. 
Reply: The final cut off for SC category was 126.25 for selection to the cadre of Assistant Manager (Scale I) 2018. 

 

GICOI/R/E/21/00018 Deepanker 

Choubey 

Query 1: What is the number of general Category seats in Generalist Stream. 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 
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Query 2:  What scale do you follow for conversion of CGPA to Percentage, As per notification it is mention that it 
would according to the University Guidelines and the applicant has to provide a certificate for the same but my 
college does not Give any criteria for the conversion of CGPA to Percentage and they has given this in written too , 
So should I just multiply my CGPA with 10 to convert into percentage because it is what generally done in such cases 
or if your Organization has some other rules then please tell, so that I can check my eligibility for the post. 
Reply: As per practice followed in Mumbai University, TY Graduation (3rd Year) marks will only be considered for 
arriving at percentage of marks. 

GICOI/R/E/21/00019 KALSARIYA 

JIGARBHAI 

Query: Currently GIC Re has published the notification of recruitment for the post of Assistant Manager (Scale I 
Officer) 2021. I am graduate in engineering & my percentage is above 60%. Moreover, I have diploma certificate in 
FIII(FELLOWSHIP) from Insurance Institute of India. I want to know whether I am eligible for the post of 
INSURANCE STREAM/DESCIPLINE. I am confused because I do not have Certificate of FIII in post graduate. I only 
have diploma in FIII. let me know my eligibility for the post of INSURANCE STREAM as soon as possible because 
last date of applying for this post is 291C3/2A21,. I am attaching my FIII  marksheet herewith for your reference. 
Thank you.  
Reply: Yes. Candidates having FIII insurance qualification, are eligible under insurance stream. 

 

GICOI/R/E/21/00020 SHIV KUMAR 
MEENA 

Query: Convey the no. of category wise vacancies for officer Scale-1 (General stream) in recently released 
recruitment notification for officer scale-1. 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 

 

GICOI/R/E/21/00021 VIVEK 

THAKUR 
Query 1: for the post of generalist the vacancy reported is 15 can u plz provide the bifurcation of these 15 posts 
according to the respective category 

1.gen 2obc 3.ews 4.sc 5. st  
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 

 

GICOI/R/E/21/00022 Sumit Kumar Query: A person who is presentally working in LIC of India and passed insurance institute of India III exam 
licentiate exam is eligible for insurance stream a/c to your advertisement 202L recruitment of scale 1 exam 2021  
Reply: Not Eligible. 

 

GICOI/R/T/21/00003 Deepak 

Prabhakar 

Tungare 

Query 1: What is the scheme of Medical Insurance for Chairman-cum- Managing Director of General Insurance 

Corporation of India Ltd. and four Public Sector General Insurance Companies and Agriculture Insurance 

Corporation of India Ltd.? Are they eligible for Central Government Health Scheme or they are covered by 

respective Mediclaim Schemes of their organizations? 

Reply: The Chairman-cum-Managing Directors and whole time directors of four public sector general insurance 

companies, GIC Re and AICL are eligible for medical insurance under the “Scheme of Reimbursement of Medical 

Expenses to existing/ retired whole time directors on the Board of four General Insurance Companies, General 

Insurance Corporation of India and Agricultural Insurance Company of India Ltd.” approved by the Ministry of 

Annexure 48 
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Finance, Govt. of India. The said scheme is exclusively for four public sector general insurance companies, GIC 

Re and AICL. 

 

Query 2: How much insurance cover is provided and what is the insurance premium paid by them? Details of 

insurance cover provided may please be shared. 

Reply: The actual expenses incurred by the CMDs and whole-time directors and their dependents are reimbursed 

in full. The insurance premium is borne by the respective organization.  

 

Query 3: Are spouse, dependent children and dependent parents also covered under the same cover and what is 

the premium paid in respect of them? 

Reply: Yes. The premium is borne by the respective organization. 

 

Query 4: Copy of the scheme if any and internal notings plus correspondence exchanged with various ministries like 

DOPT, Labour, Law, respective companies and corporation may please be shared. 

Reply: The said scheme is attached. 

 

Query 5: What is the scheme of Medical Insurance for General Managers, who are Directors of General Insurance 

Corporation of India Ltd. and four Public Sector General Insurance Companies and Agriculture Insurance 

Corporation of India Ltd.? Are they eligible for Central Government Health Scheme or they are covered by respective 

Mediclaim Schemes of their organisations? 

Reply: Already replied in query no. 1. 

 

Query 6: How much insurance cover is provided and what is the insurance premium paid by them? Details of 

insurance cover provided may please be shared. 

Reply: Already replied in query no. 2. 

 

Query 7: Are spouse, dependent children and dependent parents also covered under the same cover and what is 

the premium paid in respect of them? 

Reply: Already replied in query no. 3. 

 

Query 8: Copy of the scheme if any and internal notings plus correspondence exchanged with various ministries 

like DOPT, Labour, Law, respective companies and corporation may please be shared. 

Reply: Already replied in query no. 4. 

 

Query 9: What is the scheme of Medical Insurance for General Managers, who are not Directors of General 



Insurance Corporation of India Ltd. and four Public Sector General Insurance Companies and Agriculture Insurance 

Corporation of India Ltd.? Are they eligible for Central Government Health Scheme or they are covered by respective 

Mediclaim Schemes of their organisations? 

Reply: The general managers, who are not directors, are covered under the Group Mediclaim Policy as applicable 

to all employees. 

 

Query 10: How much insurance cover is provided and what is the insurance premium paid by them? Details of 

insurance cover provided may please be shared. 

Reply: General managers can avail insurance cover upto a maximum of Rs. 50 lakhs. 75% of the premium of 

eligible sum insured (Rs.10 lakhs) is borne by the corporation and the remaining is borne by the employee. 

 

Query 11: Are spouse, dependent children and dependent parents also covered under the same cover and what is 

the premium paid in respect of them? 

Reply: Yes. 75% of the premium of eligible sum insured (Rs.10 lakhs) is borne by the corporation and the 

remaining is borne by the employee. 

Query 12: Copy of the scheme if any and internal notings plus correspondence exchanged with various ministries 

like DOPT, Labour, Law, respective companies and corporation may please be shared. 

Reply: The circular of Group Mediclaim Policy is attached. 

GICOI/R/X/21/00003 Inderjeet Kaur Query 1: Whether OMs issued on 27.3.2020, 28.8.2020,7.10.2020 and 2.11.2020 exemption to physically 
handicapped employees to attend office were applicable to Govt of India Insurance companies’ employees who fall 
in category of persons with disabilities as per RPWD. 
Reply: Yes, work from home was granted to PwBDs as per the guidelines of the Govt. of India. 
 
Query 2: Whether there are rules to treat persons with disabilities in PSU insurance company on leave without pay 
during such exemption period allowed through the above guidelines. 
Reply: No. 
 
Query 3: Whether PSU insurance company can recover any notice period salary after acceptance of VRS of persons 
with disabilities after 95 days of VRS request (notice period 90 Days) from Gratuity although accepted the VRs and 
never denied waiver. 
Reply: No, GIC Re does not recover any notice period amount if an employee serves the entire notice period after 
opting for VRS in terms of General Insurance (Termination, Superannuation and Retirement of Officers and 
Development Staff) Scheme, 1976. 
 
Query 4: Whether any PSU insurance is liable to pay interest on delay in settlement of VRS dues within prescribed 
period or wrongly deducted from gratuity. 
Reply: No, there is no provision to pay interest on delayed settlement of terminal dues.  
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GICOI/R/E/21/00023 Ricky Query 1: In accordance with your notification for recruitment of assistant manager dated on 11th March 2021, in 

the (stream/discipline of general) out 15 vacancies how many are reserved for obc category. 

Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up.  

 

GICOI/R/E/21/00024 Yumraj Query 1: Number of posts for Unreserved, OBC, EWS, SC and ST candidates in General stream respectively out of 
total 15 vacancies given  
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 
 
Query 2: In How many shifts the exam would be conducted for general stream candidates. 
Reply: The written examination will be conducted in one shift. 

 
Query 3: Can a candidate give GD and interview in Hindi language. 
Reply: Yes. 
 
Query 4: Probable place of GD and interview for candidates residing in NCR region. 
Reply: GD and Interview for the shortlisted candidates will be held in Mumbai only. 
 
Query 5: General candidates scoring more than 60% will get chance to attend GD and interview, yes or no. 
Reply: Candidates will be called for GD and interview in the ratio of 1:3 based on the maximum marks scored by 
the candidates depending on the number of vacancies.  

 

GICOI/R/E/21/00025 Mayank Arora Query 1: Category wise vacancy details of Finance chartered accountant post  
Answer: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up.  
Query 2: how many applications filled for Finance chartered accountant post till date?  
Answer: 662 applications have been received for Finance-Chartered Accountant post in the recruitment of Scale 
I Officers 2021. 

 

GICOI/R/T/21/00004 Inderjeet Kaur Application was rejected. Annexure 49 

GICOI/R/T/21/00005 Kanhaiya Lal 

Prajapati 

RTI Text: kindly refer DoPT letter ref no. 3/3/2016-estt. (pay ii) dated 01.05.2017 regarding applicability of ccs rule, 
2016 to persons re-employed in govt service after retirement and whose pay is debitable to civil estimates. 
In this reference, kindly provide the following information under RTI act, 2005:- 
 
Query 1: Definition / meaning of pay debitable to civil estimates  
Reply: Information is not available with GIC Re as we do not have any Ex-Servicemen on our roll as on date. 
 
Query 2: List of ministry and department whose personnel are in receipt of pay debitable to civil estimates. 
Reply: Information is not available. 
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Query 3: Whether pay to public sector banks and public sector insurance employees including LIC of India, is 
debitable to civil estimates. 
Reply: We do not have any information about Ex-Servicemen pay scales as we do not have any Ex-Servicemen 
on our roll as on date. 
 
Query 4: Whether the above-mentioned office memorandum is applicable to public sector banks and public sector 
insurance companies including LIC of India. 
Reply: We have not received any specific information about the OM of 1st May 2017. 

GICOI/R/T/21/00006 Kanhaiya Lal 

Prajapati 
RTI Text: Kindly Refer F.NO.105(10)/INS.IV/80 dated 9th May 1988 addressed to the chairman of LIC and chairman 
of GIC. 

Please provide the following information 
Query 1: Please provide the copies of above mentioned Govt. Letter. 
Reply: Copy of above-mentioned letters is not available with GIC Re, as we do not have records of year 1988. 
 
Query 2: Please provide the information regarding date and letters received from LIC and GIC in reply to para 3 of 
above letter wherin an endorsement of a copy of LIC/GIC circulars was asked from them regarding matters relating 
to ex-servicemen re-employed in insurance industry. 
Reply:  Information is not available. 

 

GICOI/R/T/21/00007 Kanhaiya Lal 

Prajapati 

Application was rejected. Annexure 50 

GICOI/R/P/21/00003 Jayanti Prasad 

Vajpei 

Query: I retired from The Oriental Insurance Company Limited on 31st Jan 2019 as DGM-INSITU. 
I sought Recruitment rules as applicable in Aug 1996 from my company vide letter dated 27.01.2021 (copy 
attached) under RTI Act. 
I received reply from PIO vide letter Ref. No. RTI/Req/2020-21/573 OINCL/R/P/21/00030 dated 12.02.2021 (copy 
attached) that prior to delinking of subsidiary companies from GIC, all direct recruitments were done by GIC. So, 
Recruitment rules of 1996 is not available with The Oriental Insurance Company. 
I, therefore, request you to please supply the stamped and certified copies of the Recruitment rules as applicable 
in Aug 1996 in The Oriental Insurance Co. Ltd. and GIC. 
Reply: Since records requested are very old they are not available with GIC Re as many of our records which were 
kept at the warehouse got destroyed during Mumbai Floods in the year 2005. 

 

GICOI/R/T/21/00008 Kanhaiya Lal 

Prajapati 

Application was rejected. Annexure 51 

GICOI/R/T/21/00009 Kanhaiya Lal 

Prajapati 

Application was rejected.  Annexure 52 
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GICOI/R/T/21/00010 Deepak 

Prabhakar 

Tungare 

RTI Text: Chairman-cum-Managing Director of General Insurance Corporation of India, PSU General Insurance 

Companies and Agriculture Insurance Corporation of India 

Query 1: Kindly provide information whether Chairman-cum-Managing Director of General Insurance Corporation 
of India, PSU General Insurance Companies and Agriculture Insurance Corporation of India are “Government 
Servant”. If yes, information in respect of any Act of Parliament by which or under which article of Constitution of 
India these persons occupying the said posts are considered Government Servant may please be provided. 
Reply:  CMD of General Insurance Corporation of India is appointed in exercise of the powers conferred by 
Article 84 of the Memorandum of Association and Articles of Association of the General Insurance Corporation 
of India. Government of India Notification dated 17.12.2019 published in the Official Gazette for appointment 
of the incumbent CMD is enclosed. The relevant excerpt from Memorandum and Articles of Association is also 
enclosed. 
Query 2: By whom the appointments of these persons to the said posts of Chairman-cum-Managing Director are 
made and by virtue of which Act of Parliament, information may please be provided. 
Reply: Answer is given in 1 above. 
Query 3: Whether the appointment of said persons to these posts is a permanent appointment or a contractual 
appointment or an appointment on deputation, information may please be provided. Copy of terms and conditions 
of appointment may please be provided. 
Reply: The appointment of the incumbent CMD has been made from the date of Notification of his appointment 
till the date of his superannuation or until further orders, whichever is earlier. Refer to the enclosed Gazette 
notification. 
Query 4: Whether inter-company appointments to these posts are made. 
Reply: Yes. 
Query 5: If these persons are not treated as Government Servant, do they continue as Employees of their 
respective organisations. Similarly, if inter-company appointments are made and they are not treated as 
Government Servant, do these persons occupying these posts are treated as Employees of the organisation where 
they are posted or do, they continue as Employees of their parent organisations, information may please be 
provided. 
Reply:  In cases of inter-company appointment, the salary and other benefits for the period of posting are borne 
by the company of posting while the post-retirement benefits are administered by the parent company. 

Query 6: Kindly provide information on how leave encashment, gratuity and pension dues of Chairman-cum-
Managing Director of General Insurance Corporation of India, PSU General Insurance Companies and Agriculture 
Insurance Corporation of India are worked out. 
Reply: The dues are worked out as per the respective schemes relating to the benefit being worked out. 
Excerpt of Paragraph 54B and clause (k) of Paragraph 2 of General Insurance (Employees') Pension Scheme, 1995 
framed by the Central Government under GIBN Act, 1972 and amended from time to time are enclosed. 
 

Annexure 53 

https://rtionline.gov.in/RTIMIS/NODAL/ui.searchForm.php
Annexure%2053.pdf


Excerpt of Paragraph 10 of General Insurance (Rationalization of Pay Scales and Other Conditions of Service of 
Officers) Scheme, 1975 framed by the Central Government under GIBN Act, 1972 and amended from time to time 
is enclosed.  
Excerpt of Sub-paragraph 5(a) of Paragraph 4 of General Insurance (Termination, Superannuation and Retirement 
of Officers and Development Staff) Scheme, 1976 framed by the Central Government under GIBN Act, 1972 and 
amended from time to time is enclosed. 
Query 7: Whether dues referred in 6 above are worked out as per the rules applicable to Central Government 
servants? If yes from which date and information in respect of relevant rules by virtue of which these benefits 
applicable to Government Servants are extended to these persons may be provided. 
Reply: Answer is given in 6 above.  
Query 8: Kindly provide information on who maintains provident fund account of these persons. Whether it is 
maintained by Government of India or by their respective organisations information may please be provided. Also, 
information in respect of provident fund in case of inter-company appointments may also be provided. 
Reply: The Provident Fund is maintained by the Provident Trust of Parent Company of concerned persons.  
Query 9: Further how provident fund dues of Chairman-cum-Managing Director of General Insurance Corporation 
of India, PSU General Insurance Companies and Agriculture Insurance Corporation of India are worked out. 
Whether provident fund dues are worked out as per provisions of Government Provident Fund applicable to 
Government servants or whether provident fund dues are worked out as per provisions applicable to their 
respective organisations where they are posted. 
Reply: Provident Fund dues are worked out as per provisions applicable to respective organization (parent 
company) which is maintained by respective organizations’ Provident Fund Trust. The basic rules in this regard 
are governed by Paragraph 9 of General Insurance (Rationalization of Pay Scales and Other Conditions of Service 
of Officers) Scheme, 1975 framed by the Central Government under GIBN Act, 1972 and amended from time to 
time. Excerpt of the same is enclosed. 
Query 10: Has any Gazette Notification been issued by virtue of which dues referred in 6 above are worked out as 
per rules applicable to government servants. Kindly provide copy of the said Gazette Notification and also all 
internal correspondence exchanged in respect of issuance of Gazette Notification, copy of office note put up for 
approval of appropriate authority, inter- ministerial correspondence exchanged between department of personnel 
and training, department of law and department of labour etc. and designation and name of appropriate authority 
who approved extension of benefit as applicable to Government servant may be provided. 
Reply: Excerpts already attached as indicated in answer 6. 
Query 11: If these persons are not treated as Government Servant, whether benefit of tax free leave encashment 
at the time of retirement as per Section 10 of the Income Tax Act, 1961 is provided while working out leave 
encashment dues at the time of retirement. 
Reply: Exemption of Tax in respect of Leave encashment is subject to a maximum of Rs. 3 lakhs only. 

GICOI/R/T/21/00011 Tanuj Mishra RTI Text: In light of S.4(1) of the RTI Act 2005 kindly provide the following information: 
Query 1: What are the rules, provisions, Government Order, regulation, notification, order etc. for Enforcement / 
transfer of service bond in respect of employees of banks/insurance companies/financial institutions who leave 
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the services of one public undertaking/bank/insurance company to join another public Undertaking/ Union 
Government/State government/bank/financial institution. 
Reply: GIC Re allows transfer of Bond in respect of employees who join another PSU/Central 
Government/Financial institutions etc. provided the borrowing organization is willing to agree/accept such 
transfer of bond. 
 
Query 2: Status of enforcement/compliance of (DPE O.M. No. 15(2)/2003-DPE(GM)/GL-57 dated 29th July, 2004) 
(please find the attachment) Enforcement / transfer of bond in respect of employees of Public Enterprises who 
leave the services of one public undertaking/bank to join another Undertaking/ Government/ banks/financial 
institutions in under department of financial services. 
Reply: The O.M. No. 15(2)/2003-DPE(GM)/GL-57 dated 29th July, 2004 has not been received by us through our 
administrative ministry.  

GICOI/R/E/21/00026 ITHA RAJU Query 1: Kindly provide final cutoff (last candidate marks) for selection in recruitment of scale i officers 2018 
(general stream) for general category and OBC-NC category. 
My Details Are 
Roll No.: 2810000085 
Registration No.: 410008225 
Reply: The final cutoff in the recruitment of Scale I Officers 2018 (General Stream) are as follows: 

a. General-136  
b. OBC-128.25 

 

GICOI/R/E/21/00027 Sushant 

Mishra 
Query 1: Total number of applications received for scale 1 officer in GENERAL STREAM till 29th March 2021 
Reply: 63,017 applications have been received for General stream in Recruitment of Scale I Officers 2021. 
  
Query 2: Category wise distribution of applications in general stream i.e. general, obc, sc, etc 
Reply: Applications in general stream are as follows: 

SC ST OBC EWS GENERAL 
34135 8978 7635 1306 10963 

 
Query 3: There are 15 vacancy for general stream out of which how many reserved for UR category 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved category candidates are available, the vacancies will be filled up. 
 
Query 4: Cutoff of 2018 after GD PI out of 200 marks 
Reply: Final cut off for general stream in the Recruitment of Scale I Officers 2018 are as follows: 

SC ST PWD OBC GENERAL 
126.25 133 118.75 128.25 136 

 
Query 5: Toppers score in general stream in 2018 out of 150 
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Reply: The maximum score secured by a candidate in the written exam for general stream is 112.25. 
 

Query 6: Highest marks in descriptive in 2018 
Reply: 26 out of 30 was the highest marks secured by candidates in descriptive paper. 
 

Query 7: Total application received in 2018 for general stream out of which how many appeared 
Reply: The number of candidates applied and appeared in written exam for general stream are: 

No. of candidates applied 32600 

No. of candidates appeared 13545 

 
Query 8: Total application received for 2021 for all streams 
Reply: The number of applications received for various streams in 2021 are: 

FINANCE-CA GENERAL LEGAL INSURANCE 

662 63017 1538 647 
 

GICOI/R/E/21/00028 Snehil 

Wankhede 

Query: I want to know about the recent advertisement recruitment of Scale 1 officer how many candidates have 
applied as of 29-03-2021 for the post of GENERAL STREAM. 
Reply: 63,017 candidates have applied for general stream in the Recruitment of Scale I Officers 2021 

 

GICOI/R/E/21/00029 Indira T Shetty Query 1: Please provide information on how many candidates have registered under the stream/discipline - 
FINANCE- CHARTERERED ACCOUNTANTS under your Recruitment Notice for recruitment of 44 Officers in the cadre 
of Assistant Manager (Scale I) in the year 2021. 
Reply: 662 applications have been received for Finance-Chartered Accountants stream in the Recruitment of 
Scale I Officers 2021.  An email in this regard is also sent. 

 

GICOI/R/E/21/00030 Ganesh 

Ramnath 

Avhad 

RTI Text: I, Ganesh R Avhad , the aspirant of GIC Re exam of Scale 1 officer we need to get some important info 
about our notification and some queeries which was not covered under our official notification and need to know 
to any aspirant generally. 
 
Query 1: How many vacancies are there for generalist post of AM 1(Scale 1) in our notification Category wise like 
OBC and Gen. and SC ST ( only Generalist stream ) as in notification overall 15 post are there is mention and we 
need to know undr RTI Act how many posts for this Categoriwise 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 
 
Query 2: How many applications ( completed like fees paid ) final application received for General stream and 
Category Wise 
Reply: Applications received for General stream are as follows: 

POST SC ST OBC  EWS GENERAL 
GENERAL 34135 8978 18308 3157 23676 
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Query 3: How many applications ( completed like fees paid ) final application received for all other stream except 
Generalist and Category Wise 
Reply: Applications received for streams other than General stream are as follows: 

POST SC ST OBC EWS GENERAL 
FINANCE-CA 93 16 157 34 707 
LEGAL 679 143 284 60 1011 
INSURANCE 253 40 169 11 302 

 
 
Query 4: What was the cut off of GIC generalist in previous years exams written and final ( for OBC , GEN., SC AND 
ST Category Wise) 
Reply: The query is vague since no specific year has been mentioned. Moreover, GIC Re does not recruit 
candidates for generalist streams on a regular basis. However, it may be added that the latest recruitment in 
generalist stream was done in 2018. The written exam cut off and final cut off for the same are mentioned below: 
 
Written exam cut off: 

SC ST OBC GENERAL 
94.25 86.50 98.25 100.50 

 
Final cut off: 

SC ST PWD OBC GENERAL 

126.25 133 118.75 128.25 136 

 
 

Query 5: How many vacancies are there for OBC candidates in generalist stream in this 2021 notification out of 15 
vacancies. 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 

GICOI/R/P/21/00004 Ajay Kumar 

Pathak 

Query: Please provide the xerox copy of Department of Expenditure Ministry of Finance related to the given 
reference below. The Ministry of HRD vide their letter No. F.3.14 2012-UT-2 dated 7th April, 2015 has informed that 
the Department of Expenditure after examining the proposal has inter-alia observed as under: The employees of 
Kendriya Vidyalaya Sangathan who were in service as on 1.1.1986 and decided to opt for CPF made a conscious 
decision knowing well that the option once exercisedis final. Grant of one more option to such CPF subscribers in 
KVS could have repercussion elsewhere with such an option habving to be extended to all other CPF beneficiariesas 
well whose number is quite substantial. 
 
Whether the number of employees of KVS who opted CPF is 2765 as on record in Sept 2019 while the employees 
of LIC and other public sector insurance company was around 45000 so which number is substantila.  
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Whether department of expenditure discriminate between to grant once more option for conversion of CPF to GPF 
Pension scheme of KVS, LIC, BANKS and RBI RECENTLY ANNOUNCE IN THE MONTH OF JUNE 2020. 
 
Reply: We would like to inform that total number of employees who have opted for One More Option for Pension 
in GIC of India is 101.Out of 101 employees, 94 were existing employees and 7 were retired employees. 

GICOI/R/E/21/00031 Surya Prakash Query: Dear Sir/Madam, 
Regarding the recent recruitment of 44 Scale-I Officers 2021, How many candidates have applied for the stream 
GENERAL? Give caste- wise split up (UR,OBC,SC,ST) 
Reply: The category wise break up of applications received for general stream in the Recruitment of Scale I 
Officers-2021 are mentioned below: 

POST SC ST OBC  EWS GENERAL 
GENERAL 34135 8978 18308 3157 23676 

 

 

GICOI/R/E/21/00032 Kapil Kambe RTI Text: Kindly provide the following information in respect of RECRUITMENT 44 OFFICERS in the cadre of Assistant 
Manager (Scale I). Detailed Notification has be attached as a supporting document. 
Query 1: Category wise (Gen/sc/st/etc.) Total Number of Applications Received for each STREAM/ DISCIPLINE. 
Reply: The category wise number of applications received for each stream in Recruitment of Scale I Officers 2021 
are given below: 

POST SC ST OBC EWS GENERAL 
FINANCE-CA 93 16 157 34 707 

GENERAL 34135 8978 18308 3157 23676 
LEGAL 679 143 284 60 1011 

INSURANCE 253 40 169 11 302 
 
Query 2: Category wise vacancies in each STREAM/DISCIPLINE. 
Reply: The reservation is on the total number of vacancies of 44. There is no stream wise reservation. Wherever 
reserved candidates are available, the vacancies will be filled up. 

 

GICOI/R/E/21/00033 Goutam Modi Query: how many students filled the forms of general insurance corporation of india vacancy category wise for each 
stream 
Reply: The category wise number of applications received for each stream in Recruitment of Scale I Officers 2021 
are given below: 

POST SC ST OBC EWS GENERAL TOTAL 
FINANCE-CA 93 16 157 34 707 1007 

GENERAL 34135 8978 18308 3157 23676 88254 
LEGAL 679 143 284 60 1011 2177 

INSURANCE 253 40 169 11 302 775 
 

 

GICOI/R/E/21/00034 Deepa 

Vishwanathan 

Query 1: Whether GIC Re conducts B2B or B2C model of business? 
Reply: GIC Re is a B2B company. 
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Query 2: Does the business of GIC Re necessarily require face to face interaction to service its clients? 
Reply: No, the business of GIC Re does not require face to face interaction with clients. 

Query 3: How many employees have been tested positive for Covid-19 up till now, and what action was taken 
with regard to them? 
Reply: 77 employees have tested positive for COVID-19 till date in GIC Re. They were sanctioned sick leave. 
Further, in case of family members staying with the employees tested COVID positive, then the employees are 
allowed 14 days of Quarantine Leave. 

 
Query 4: Do the services provided by GIC Re fall within the definition of essential services?  
Reply: State Govt's latest circular issued for lockdown has not defined Re-insurance under any specific 
category. 
Query 5: If the answer to query no. 4 is in Yes, then on what basis has GIC Re been declared, classified, 
categorized or notified as providing essential services. Kindly share the notification, circular, declaration as the 
case may be which declare GIC RE to be providing essential services. 
Reply: NA 
Query 6: How many GIC Re employees have been inoculated by the organization (GIC Re)?  
Reply: GIC Re had arranged for COVID-19 vaccination for employees and their spouses above 45 years of age. 
Employees and their spouses had to get the RT PCR test done before vaccination. Around 90 of them 
underwent RT PCR test. 4 employees got vaccinated from the designated Government Hospital under this 
drive. 
Query 7: Were the employees of GIC Re advised to work from home preceding the 23rd March 2020 lockdown? 
Reply: Yes. Circular was issued on 17th March 2020, for facilitating work from office at 50% capacity of staff 
strength. 
Query 8: Does GIC Re follow the Work from Home mandate as issued by the Ministry of Home Affairs vide 
notification no. 40-3/2020-DM-I(A) dated 23rd March 2021, and the Government of Maharashtra circular No. 
DMU/2020? CR.92/DisM-1 dated 27th March 2021? 
Reply: Yes. Circular was issued on 31st March 2021 to grant work from home to employees residing in 
containment zones. Further, circulars dated 6th April 2021 and 9th April 2021 were issued for guidelines regarding 
work from home. 

 
Query 9: Does GIC use the bio-metric system for the purpose of taking employee attendance? 
Reply: Yes. 
 
Query 10: Who is the Head of Department in GIC Re who implements or decide preventive measures regarding 
Covid-19 for the purposes of Section 55 of Disaster Management Act, 2005? 
Reply: Preventive measures in office follow the SOP/Guidelines issued by State/Central Govt from time to time. 

Notice/circular in office is issued with the concurrence of CMD and signed by GM(HR).  



GICOI/R/E/21/00035 Advocate 

Preeti 

Application was transferred to other Public Authority. Annexure 54 

GICOI/R/E/21/00036 Swathi Query 1: Kindly provide the stream/discipline wise bifurcation of the number of registered applications in the 
ongoing recruitment of Scale I Officers. 
Reply: The number of applications received for each stream in Recruitment of Scale I Officers 2021 are given 
below: 

POST No. of candidates 

FINANCE-CA 1007 
GENERAL 88254 
LEGAL 2177 
INSURANCE 775 

Query 2: What is the ratio of candidates to be called for GD & PI in comparison to the number of vacancies against 
each stream/discipline of the ongoing recruitment of Scale I Officers? 

 Reply: Candidates will be called for GD and interview in the ratio of 1:3 based on the maximum marks scored by 
the candidates depending on the number of vacancies.  

 

GICOI/R/T/21/00012 Shivan Gouda Query 1: How many candidates are registered for GIC assistant manager 2021 in the general stream by category 
wise?  
Reply: The category wise break up of applications received for general stream in the Recruitment of Scale I Officers-
2021 are mentioned below: 

POST SC ST OBC EWS GENERAL 

GENERAL 34135 8978 18308 3157 23676 
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